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GENERAL TERMS AND CONDITIONS FOR ACCOUNTS
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Introduction

11 These terms and conditions set out in this document shall apply to
the following accounts opened and maintained with Maisarah Islamic
Banking Services - Bank Dhofar (the “Bank”) by the Customer:
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111, Business Account;
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11.2.  Wakalah Deposit with Advance Profit Account;
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11.3.  Ameen Investment Account;
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11.4.  Ameen Term Deposit;
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11.5.  Mudaraba Savings Account, Current Account, Fixed Deposit and
Maisarah Prize Accounts;
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(Singly the “Account” and collectively the “Accounts™).
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delete any provision of these Terms and Conditions, facilities, services
or the charges that apply to the Accounts at any time without the
need for the consent of the Customer. The Bank shall notify the
Customer of such changes by any means of notification used by the
Bank. The Customer shall be deemed to have accepted such changes
if the Bank does not receive any notice to the contrary from the
Customer within 20 days from the issuance of the notice of change.

Shariah Compliance

21 The Terms and Conditions have been prepared in line with the
Shariah standards of the Accounting and Auditing Organization for
Islamic Financial Institutions and the rulings and guidance given
by the Bank’s Shariah Supervisory Board. Both the Bank and the
Customer agree to be bound by the Bank’s Shariah Supervisory
Board’s interpretation of the applicable Shariah rules in relation to
these Terms and Conditions and the Accounts.
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2.2.  The Customer and the Bank recognize and agree that the principle
of the payment of interest is repugnant to Shariah and accordingly,
to the extent that any legal system would impose any obligation
to pay interest, the Bank and the Customer hereby irrevocably and
unconditionally expressly waive and reject any entitlement to recover
interest from each other.

Definitions and Interpretation
31 The following terms, whenever used herein, shall have the meanings

hereby assigned to them, unless the context expressly requires
otherwise;
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“Account(s)” means the Islamic account(s) opened and maintained by the
Customer with the Bank and where the context requires, shall include the
accounts identified in Clause 1.1. above;
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“Account Opening Form or Application Form” means the account opening
form (whether in paper or electronic form) in the Bank’s prescribed

format as is issued by the Bank from time to time and signed or otherwise
confirmed or accepted by the Customer in relation to opening of an
Account.

bl 258 6jloiml ay suandy "wdhll 8 oﬂ.nuul 9| bl aia ylaiwl”
d_m -0 d=dgallg o.)u.o]l d_w.uall.l (daiguisll ol dudyg OJlAJ_u.IJ“ il ol clg)
Jté o dlgiaall gl Lgsle §slanll ol ATl Cidg oo lidl Layysuas LoSg il

lwall aiay Glaiy Logs oo ijll




“Advance Provisional Profit” means advance profit on the Investment
Amount, of upto one year calculated on the basis of Expected Profit Rate
and payable to the Muwakkil at the time of opening of the Wakala Deposit
Account and at the start of every year for Investment having maturity
exceeding one year;
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“Ameen Investment Account” means the account intended to be opened
subject to these Terms and Conditions;

hoypiloigl Ladg ania i (53l bl Guisy GJLA.I.L.LI.IJ" Oodll il
.pladllg

“Ameen Term Deposit” means the account intended to be opened subject
to these Terms and Conditions;
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“ATM” means an automated teller machine, cash handling machine, cash
and cheque deposit machines or any Card operated machine or device
whether belonging to the Bank or other participating banks or financial
institutions nominated from time to time by the Bank, which accepts and/or
dispenses cash and cheques in addition to other banking services.
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“Authorized Person” means a person authorized by the Customer (whether
in the account opening form or otherwise) to act on behalf of the customer
in relation to the Account(s) and any transactions in relation to such
Account(s).
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“Average Monthly Balance” means the average monthly balance, which

is computed as the aggregate of all end of day account balances from the
beginning of each month to the end of that month (including the days
when the account was not opened and/or when end of day balance was nil)
divided by the actual number of days in that month.
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“Bank” means Maisarah Islamic Banking Services acting through the branch
at which the Account is opened. Other branches, offices and affiliates of the
Bank shall have no responsibility or liability in relation to the Account.
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“Bank’s Shariah Supervisory Board” means the highest Shari’ah
supervisory body for the Bank, comprising of eminent religious scholars
appointed by the Bank’s general assembly of shareholders to direct and
monitor the Bank’s activities to ensure they comply with the Islamic Shari’ah
rules and principles;
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“Business Account” means the account intended to be opened subject to
these Terms and Conditions;
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“Business Day” means the day (excluding Friday, Saturday and other public
holidays) on which the Bank is open for business in Muscat, Oman;

(d)_‘\J“dJ.n_uJ)Jln_lJLbS_”g\_u_u.LJlgd&M“(oLll:LL.I.I_u.ILI)‘Og_LJl.J'\_Lll "Jozll 091"
.Oloc dibhlu h.n_;uoumd.o.v.l]d_lnglaJ_Ldla.ma_Lng.dl

“Category” means a group of Customers having same maturity
classification for their Mudarabah Account or other similar account features
for a given currency.
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“Cardholder” means a Customer or Supplementary Nominee to whom a
Card has been issued.
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“Cash Withdrawal” means a cash withdrawal from an account maintained
with the Bank using teller counters, ATMs, point of sale and other cash
dispensing outlets made available by the Bank.
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“Current Account (Qard Hassan)” means the Islamic Shariah compliant
Current Account(s) opened and maintained by the customer with the Bank.
The bank comes to own the deposits in the current accounts and has the
right to undertake transactions in the amounts and to seek growth in them
(through investment). Further, it is under an obligation to return equal
amount on demand. This is the very meaning of Qard, which is the giving
of wealth to one who benefits from it-that is, employs it and consumes it

in pursuit of his aims. Cheque book(s) will be issued to the current account
only if criteria for issuance of cheque book are met. Current Account shall
not be entitled to any return, profit or benefits in addition to actual deposit
amount;
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“Clause” means a clause of these Terms and Conditions;
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“Customer” means the legal or natural person in whose name the Account
is opened with the Bank;
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“Electronic Signature” means signing an electronic message or transaction
in the form of letters or digits or symbols or signs or others and should

be unique capable of determining the character of the person signed and
identifying him from others.
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“Expected Profit Rate” means such percentage of amount, over and above
the Investment Amount, that is expected to be generated by the Bank on
the Investment Amount, as agreed with the Customer from time to time;
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“Fixed Deposit Account” means the Mudarabah Account which is opened
by the Customer solely for the Mudarabah Term Period as shall be selected
by the Customer in the Account opening form.
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‘Force Majeure Event’ means in relation to either Party, an act of God or
intervening or supervening regulation or law, provided that no act or event
shall be a Force Majeure Event in relation to an affected Party unless it has
taken all steps (if any) which it could reasonably be expected to have taken
in order to prevent such act or event or the consequences of the same from
occurring;
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“Investment” means the investment of the Customer’s funds by the
Bank with the expectation of generating the Expected Profit Rate, made
pursuant to and as described in the Investment Documents;
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“Investment Amount” means the amount mentioned in the Application
Form which shall be invested by the Bank (on behalf of the Customer)
or the average daily balance maintained by the Customer in the relevant
Account during each month pursuant to these Terms and Conditions;
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“Investment Date” in relation to an Investment, means the date on which
the Investment Amount is paid by the Muwakkil to the Wakil pursuant to
these Terms and Conditions and as mentioned in the Application Form and
Wakil Offer;
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“Investment Documents” means the Application Form, Wakil Offer,
Muwakkil’s Acceptance and these Terms & Conditions and any other
document identified by the Parties as Investment Documents

o3mg Hg-oll Joué g+ J3gll yayc g bl §)loiwl yui=y "y Lo dll @_ﬂfg"
Jlodiwl §iligs olaphll Lassay dpl dayig slg pladll g gyl

“Investment Maturity Date” means the date on which any payment of the
Investment Amount is due from the Wakil to the Muwakkil as specified in
the Application Form and /or Wakil Offer;
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“Investment Profit” means the actual realized profit (or loss) derived by
reason of the Wakil making an Investment in accordance with the provisions
of the Investment Documents;
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“Investment Period” means the period from the Investment Date up to and
including the Investment Maturity Date;
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“Maturity Proceeds” means the amount, in respect of the Investment,
which upon maturity of the Investment, shall be due to the Muwakkil on the
Investment Maturity Date and which shall comprise of the following: (a) the
Investment Amount; and (b) realized Investment Profit (if any), after the
deduction of all costs owing to the Wakil, Wakala Fee and Wakala Incentive
(if any);
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“Maisarah Prize Account” means the Islamic Shariah compliant Maisarah
personal savings account based on the Islamic Mudaraba principle, wherein
the bank (as Mudarib) will invest the Customer’s (Rabb Al Maal) money

in the common investment pool on the basis of an unrestricted Mudaraba
contract in accordance with the principles of Sharia. The profit distribution
between the Bank (as Mudarib) and the Customer (as Rabb Al Maal) shall
be as published on www.maisarah-oman.com, profit sharing ratio and
weightages or as agreed between the Bank and the Customer from time to
time.
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“Mudaraba” or “Mudarabah” means a partnership in profit in which one
party provides capital (“Rabb Al-Maal” or “Mudarabah Investor”) and the
other party provides its expertise and skill in relation to the investment of
such capital (“Mudarib” or “Mudarabah Manager”). Profit, if any, is shared
between the parties as per an agreed ratio while loss, if any, is borne
solely by the Mudarabah Investor provided that the loss is not due to the
negligence or misconduct of the Mudarib and Mudarib will only loss his
effort.
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“Mudarabah Saving Account” means the Islamic Shariah compliant savings
& term Account(s) opened under the Mdarabah contract and maintained

by the Customer with the Bank under which the monies placed by the
Customer therein shall be invested by the Bank in Islamic Shariah Compliant
Assets.
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“Mudarabah Term Period” means, in relation to the Fixed Deposit Account,
a fixed term of one (1), three (3), six (6) or twelve (12) months or any other
term as specified by the Customer in the account opening form.
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“Muwakil” means the Customer;
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“Muwakil Acceptance” means a communication to be sent by the Muwakil
to the Wakil accepting the Wakala Offer provided by the Wakil;
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“OCL” means the Royal Decree No. 55/1990 (promulgating the Oman
Commercial Law (as amended from time to time);
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“Oman” means the Sultanate of Oman;
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“Omani Riyal” or “OMR” means the lawful currency of Oman;
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“Qard” means the transfer of ownership in fungible wealth to a person on
whom it is binding to return wealth similar and equal to it;
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“Shariah Compliant Assets” means the entire pool of Shariah compliant
products, assets and investments which are invested on the basis of either
or any combination of the Murabaha, ljarah, Musharakah, Istisna or any
other Shariah compliant modes of financing as approved by the Bank’s
Shariah Supervisory Board.
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“Supplementary Form” means any document specifying the terms of
the Wakala agreed between the Customer and the Bank in the form and
substance acceptable to the Bank;
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“Terms and Conditions” means the terms and condition herein contained,
as varied, amended, supplemented or modified from time to time.
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“Wakala” means an agency contract under the terms of which one party
(the “Muwakkil”’) appoints the other party (the “Wakil”) as his agent to
invest the Muwakkil’s funds in Shariah compliant investments. The Muwakkil
will be entitled to receive any profit generated while the Wakil will be
entitled to the Wakala Fee, which shall be deducted from the deposited
funds. the Wakil may be entitled to an incentive also. Losses, if any, are
borne solely by the Muwakkil, unless such losses are due to the negligence
or misconduct of the Wakil. In the context of the Wakala based account
Bank will be Wakil and customer will be Muwakkil.
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“Wakala Deposit” means any Investment by the Muwakkil (customer) with
the Wakil (bank) pursuant these terms and conditions;
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“Wakala Deposit Account” means any wakala deposit account of the
Muwakkil operated pursuant to these terms and conditions;
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“Wakalah Deposit with Advance Profit Account” means the account
intended to be opened subject to these terms and conditions;
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“Wakala Fee” means the fee payable by the Customer to the Bank in return
for the Bank’s services as agent as announced by the Bank from time to
time;
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“Wakala Incentive” means any amount that exceeds the Expected Profit
Rate as agreed between the Muwakil and the Wakil in the Investment
Documents;
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“Wakil” means the Bank;
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“Wakil Offer” means a communication to be sent by the Wakil to the
Muwakil which includes deposit details.
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“Wakala Transaction” means wakala transaction made in accordance
with these Terms and Conditions under which the Wakil shall place the
Muwakkil’s Investment Amount in the Sharia compliant wakala transactions;

OPENING, OPERATING AND CLOSING THE ACCOUNTS
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41. The Customer hereby agrees to open and maintain Account(s) with
the Bank in accordance with these terms and conditions.
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4.2. Inthe event of the customer withdraws funds via cheques, the bank
shall clear the cheque only in case the Account’s available balance
suffices and in accordance with these Terms & Conditions.
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4.3.  The Customer may open an Account with the Bank in Omani Riyal
or in a range of other currencies recognized by the Central Bank of
Oman and offered by the Bank. Please ask a member of our staff for
details of the currencies in which the Bank operates.
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4.4. The Customer should maintain credit balance in the Account to be
able to remain the Account operative. However, rules governing
dormancy of the account will be applied as per the applicable
regulatory guidelines prevailing from time to time.
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4.5.  The Bank, in its sole discretion, reserves the right to decline opening
the Account without being under the obligation to explain its reasons
for such refusal.
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4.6. The Customer may, at any time in accordance with these Terms &
Conditions deposit any amount to the credit of the Account using
the means of deposit currently available or which may be introduced
in the future. The Customer agrees that any balance available in
the Account may be consolidated and aggregated with the Bank’s
general pool of investments and with other amounts received by the
Bank from other customers.
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4.7.  The Bank will treat cash paid into the Account as received on the
same day that it is paid in through one of the Bank’s branches.
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4.8. Any cheques deposited or funds transferred to the Account will
not be made available to the Customer until the relevant amount
is actually cleared and collected. In accepting items for deposit,
the Bank acts as the Customer’s collecting agent and assumes no
responsibility for realization of the funds.
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4.9. The Bank shall be entitled, in its sole discretion, to refuse any
instrument or deposit and/or limit the amount permitted to be
deposited and/or return any deposit or any part thereof at any time
and from time to time.
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410. The Bank may, without prior notice to and/or consent of the
Customer, reverse any entries in the Account where
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i transfers, remittances, cheques or other instruments
previously credited to the Account are recalled or returned
unpaid for any reason. The Bank shall be entitled to retain
unpaid cheques or instruments and to exercise all rights in
relation thereto; or
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ii. such entry is made in error and the Bank accepts no
responsibility for, or liability in respect of, any loss or damage
arising out of or relating to such operating errors. In the event
the Customer discovers any such error, the Customer shall
immediately notify the Bank in writing of such error. Any
amendment or correction in the Account records made by
the Bank is considered effective and valid.
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411, The Customer may, at any time, withdraw any amount from the
Account, subject to maintaining the minimum balance referred to in
these Terms & Conditions. However, withdrawals of large amounts
may take up to two Business Days to be processed.,
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412. Notwithstanding the provisions of Article 345 of OCL, it is hereby
agreed that deposit in or withdrawal from any Account may be
made at any branch of the Bank in Oman subject to production of
satisfactory evidence of the Customer’s identity and the necessary
details of such Account. All such deposits shall be credited to the
Account at the branch where it is held.
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413. Notwithstanding the Customer’s right to withdraw from the Account,
the Bank shall not be liable for its inability to pay any amounts
from any of its branches due to restrictions on convertibility or
transferability, requisitions, involuntary transfers, acts of war or civil
strife or other similar causes beyond the Bank’s control. In such
event no office, branch, subsidiary or affiliate of the Bank shall be
responsible or liable to the Customer.
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414. The Bank shall not be responsible or liable for any act or omission
of other banks or third parties (including any other member of the
Maisarah Islamic Banking Services or Bank Dhofar) in any transaction
and, in particular, shall not be liable for any delays, losses, charges
or expenses, which the Customer may incur. The Customer further
acknowledges that it may not receive the full value of a draft, cheque
or telegraphic transfer as a result of the deduction of any applicable
fee, charges or other restrictions.
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415. The Bank has the right to freeze or suspend the Account and to
refuse any and all deposits or withdrawals if any instructions given
to the Bank are ambiguous, conflicting or not acceptable to the
Bank or if the Bank requires any further instructions, information or
documentation.
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416. The Customer agrees that, notwithstanding the provision of Article
346 of OCL, all accounts of the Customer with the Bank at any of its
branches shall be treated as a single combined account.
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4.17. Term & Condition regarding beneficial ownership of account

It is hereby solemnly declared and confirmed that | / we are actual and
beneficial owner (s) of the account being opened with MIBS and the
account is not being opened for any third party. This is correct and factual
information. In case MIBS has any reason to believe that the disclosed
information is incorrect and incomplete, the Bank reserves the right to take
suitable action against me / us, close the account and may appropriately
report to the relevant government authority (ies).
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418. The Bank may close the Account by giving the Customer at least 60
days’ notice in writing. However, the Bank may close the Account
immediately without notice at any time if:

093 yo-all ge luuall el lidl o984 38 u.(Jg s o J.DJ“ udle
sl Sallaldl ("rl_o' Jidg g| n_n 9 yledi] k"SI @-128i

i. the Customer violates any of the Central Bank of Oman
regulations.
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ii. the Customer breaches any of these Terms & Conditions;
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iii. the Bank believes that the Account is being used for an illegal
or fraudulent purpose ;
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iv. the Bank suspects that the Customer has given the Bank false relid] dihla Glogleo eusdiy ool pldy elindl awiial 131 (iv)
information;

V. the Customer fails to provide any documents or information reliddl lgulhy Gilogleo ol Gilig gi 124 (d Gl Juina 13 (v)
requested by the Bank;

Vi. the Customer behaves in a threatening or violent manner tosabgoll Iasgi ol laic sey J4uin capaill Ggujll pla 1] (vi)
towards the staff; or

Vii. for any other reason that the Bank sees appropriate in its absolute Ldalholl dpsaill diblud lbag dadile clidl laly (spal wilowl gi (vii)
discretion.

Wakala Accounts
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5.1. Appointment of Wakil, Wakala Fee and Wakala Incentive and
Wakala terms

allsgll hoping dll8gll jélga g sdlligll pguuy 9 sJadoll Gu=i 5.1

511.  The Wakil is hereby appointed by the Muwakkil to be the Wakil
and attorney in fact of the Muwakkil to do all acts in its capacity as
Wakil unless otherwise indicated with respect to the Investments of
Muwakkil’s funds in Islamic Sharia compliant transactions. The Bank
may commingle its shareholders’ equity or any portion thereof or any
other funds invested on their behalf with the Mudarabah Funds.

daleioll aic dylilly Jlocdll dalsy pliall JSgoll dhulgy J.n.(ng O ey 511

dogpindl go daslgioll Gl oleall (a JSgoll dlg_ol Jlodiwally

§9-da hla clidl joay .ol caula u-dl o;l_..u.lll (QJ Lo sdaodl sl

clegll g0 ogic drlilly poiiwui sl Guolisa 5| ol LS.I.D cja Lgl ol lgroaluio
dglasll s)ledindll

51.2. The Wakil shall be acting as the Wakil for the Muwakkil with respect
to executing Investment contemplated herein only on a limited basis
in accordance with these Terms and Conditions. Except as expressly
provided for in these Conditions or where required by law, the Wakil
shall not have any authority to represent or bind the Muwakkil, or
purport to do so.

Ledl jLirall ciljladiow dl 3paiin §leis Lars JSgall ge duluidl Judoll Josy 5.1.2

Uogunio g o Lo clidiuly .olaillg hg il o3 gl Liag hda sgaan Jéuiny

duadba d|J.L.(9J|J.Lu).| A ig-lall adhiy Lo camuny 9|b9)_ud|u\_nd_d.r.
sy elesll of JSgoll el ol Jsiail

51.3. The Wakil undertakes to transfer the Maturity Proceeds upon on
the Investment Maturity Date to the account of the Muwakkil as
notified by the Muwakkil in the Application Form and the Muwakkil
Acceptance.
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51.4. The Wakil agrees with the Muwakkil that it shall in performing its oigl L°-°9 Js$gd ailoljill sl T ail ue Hgall go JiSoll g-algy .5.1.4
obligations as the Wakil and in accordance with these Terms and aolgo (5384 9 Jgall allaay Liino g9 & cagw ails selalll hoyp il
Conditions, look after the interests of the Muwakkil and act dutifully Gl vaall days puais jlediwdll )ls] gule Joaig dui Gowag pall Al
and in good faith and shall administer the Investment with the same O bl pualo aglinay g 4 duald diljlodibwdll SulS o Lova Lgilgy cagouw
degree of care as it would exercise as if such Investment had been JLealy of dyi cguy bpuni 131 JSg-all PL"' Hgguo Jdoll po-ts . JSg-oll
made and administered on its own account and not on behalf of the oy glho 9 ol JSiny JSg-all yaygeiy 3g=iy g Jg-oll allao olai
Muwakkil. The Wakil shall be liable to the Muwakkil if it acts in bad Joal i JSg-all Losiy (puill of e dealill Slagpaelly ayllsill 4al8
faith or with reckless indifference to the Muwakkil’s interests and shall -eUadllg hoyiilloda (b 0p83 Guwwi Lowo dL‘ el (s Jusoll
hold harmless and indemnify the Muwakkil on a full and unqualified
basis in respect of all actual costs and expenses suffered or incurred
by the Muwakkil as a consequence of the Wakil’s failure to comply
with any of the provisions contained in these Terms and Conditions.

515. In relation to the Investment, the Muwakkil shall bear all the risks JSoll <bly dhyijell ybliall gian JSoall Jooaly nlediwill dwilly 515
associated with the acts of the Wakil except those risks resulting capaill egu of iJsSoll Jud o el Jloadll e dailill Jhliall aclo
from the Wakil’s gross negligence, willful misconduct, breach or Jlgadl of cilalaall gf 1sosiall
fraud.

51.6. In consideration of the Wakil acting as Wakil and attorney of the gl Yo ponry uI J8ell gy 1 JSgoll Ja$g8 sl sl GJ=iy Laga 5.1.6
Muwakkil, the Wakil shall be entitled to deduct from the Investment dlagpanlly pguaillg dyleall ca il g roa ol yuaisl 13] jlaiiwdll
Amount, if required, all actual costs, liabilities and expenses incurred aolial &gl gy gl dabadl iyloiiwm il daleioallg Judoll Lasuss aill
by the Wakil in relation to the Investment, together with the Wakala Jlodizwdll g ilig ciageu dalitl Jlocill 03 gy
Fee, for so acting under the Investment Documents.

51.7.  The Wakil shall be entitled to Wakala Fee and Wakala Incentive as G-aiall gaill (ke d1B8gll jalgag dlUoll ooy e Jganll J8gll Gy 5.1.7
agreed between the Parties. osaphll g aule

51.8. Wakala Transactions shall be carried out for and on behalf of the U0 @e—wls of Jusdoll el 89 Sl ge dulilly ddBoll il oleo clpa] @iy .5.1.8
Muwakil but in the name of the Wakil or in the name of such agent as .J8oll 03319 0jliy
the Wakil selects.

51.9. The Wakil may appoint an agent to discharge any of its duties under hoypidlod e ciagos danolgo g0 Lgl_. elall Al gard guei Jdoll ooy 5.1.9
these Terms and Conditions. .pBadllg

5110. The Parties agree that the Wakil may aggregate the Investment degoao b jloiiwdll g lio g roai Judoll oSou il utle alp hill g 6iy.5.1.10
Amount with the Wakil’s pool of investments and with other iy Jodoll Jid oo dodiuall dp_ul ellall g 0g Judoll lylodiwl
amounts received by the Wakil pursuant to transactions entered into AT Cidg Goo (spal alphl oo dlasall Cialoleall
with other counterparties from time to time.

5111, The Wakala investment term shall be renewed to equal periods upon Glaniwll 3yl dyglamio Gilia gule dlUoll jlodiwl hgp i ayaqiciny 5111

Maturity Date at the Wakil’s prevailing anticipated rate, unless either
party provides notice to the contrary.
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Terms and Conditions for Business Account Jlocdll ibua ‘cl.(.\ig hopis 5.2

5.21. The Customer hereby agrees to open the Business Account linked Laag wlidll yala )b wilbway huipe Jlecdll albua aia (e ol Galgy 52,1
to a special current account with the Bank in accordance with these .pBadllg hgpidlosgl
terms and conditions.

5.2.2. The Customer appoints the Bank as its agent to invest all the funds b daliall Jlgodll 48l Jla.u_u.lJJ al J8g8 bl pueis ool pgay .5.2.2
available in the Account / Special Current Account (defined below) ol 9819 Al Cidg g0 (oLisi 5320) valall )lall cilwall Jalall
from time to time and the Customer hereby authorises the Bank to dpodwlll deyp il g o daalgio Gl oleo gl b Joasdd el Jagaiy
enter into any Shariah-compliant transactions to enable the Bank to .(oLigj.“ 9 bhopdull od e wragou ailoljill clawiwml o il Hasoil
fulfil its obligations under these Terms & Conditions.

5.2.3. Private institutions and high net worth individuals Customers should glaal adlall Glgpill 595 sladll bl dualall Ailuwungall gule ciny 523
deposit and maintain, at all times, a minimum balance of OMR 10,000 Sl ozl alsley Lo gl) £ 10,000 g Loy walagill gyen (aa hlaiadllg
(or its equivalent in other currencies) to be eligible for this Account. walall oo glaaiwal uisl s (spadll

5.2.4. By opening the Account, a current account linked to Account will be Sa9iig wiluall 13g1 hie (syla wilua aia el saibuall aia JUa oo 524
opened providing the Customer with sweep functionality (“Special gea Jlgodll ghag] @i Lo (o (palall sy ladl iluuall) Jugaill dpalay o oujll
Current Account”). Whenever money is deposited in the Special 10,000 (e syji il Jlgodll Jagaiy cligdl 9 wwalall el cilbuwall
Current Account, the Bank will sweep the funds into Business Oy Sugn sddyiniialljlodiw ] dcgoro | pd gog Jlacdll lwa | &)
Account over and above OMR 10,000 and subsequently into the il bl s aliall spayll ol [GECTREW.Y eLuI ude Jguanll Ggujld
common pool of investment, where the customer may earn profit. £+ 10,000 Ladils gdum palall
This means that the balance in the Special Current Account will
always be OMR 10,000.

5.2.5. The Customer authorizes the Bank to transfer the amounts aall e aaji ouIg dcsgoll Jlgodll Jygail b il Jyoaiy youjll pg-dy .5.2.5
deposited in the Special Current Account over and above the Las .glaydll oy Lalla Jlocdll cilbwa (gl palall syl cilbuall o uis 4
minimum balance to Business Account once being deposited therein. d.JUgﬂ(oli.:ﬂgbgj_ud LQ.ngd|g.oJ]|o;_m1|.o.u_mlh_LuJ|d_19Auug_J_|J|‘og_nJ
The Customer further authorizes the Bank to invest those amounts in
accordance with the Wakalah terms and conditions.

5.2.6. The Special Current Account also provides customers with cheque Oouaiolly ol Dl iy pias oysaiy Layi palall eiball bl o8y .5.2.6
book containing certain number of leaves. The customer will be Sies 3] hgiow Gouill aalg Gl yias jlasal piuw L9IJg.|JI =0 330 33
issued one cheque book per year if required by the Customer. onle cliy s il Uil 13) daablal il pilas jlamal gfagg .dalall
Additional cheque books may be issued at the Bank’s discretion ool g oy ailbunll galél dlla (s ool go eadall (ball okl
upon the Customer’s written request. In the event of account closure JdosAiall ppé Sl Gljgl gxea gyl
the customer must return all unused cheque leaves.

5.2.7. The Customer may, at any time, withdraw any amount from the Jlecdll alwa g0 glio ol W Alagdll goo Cadg sl s peuill otay 5.2.7
Business Account. Withdrawals shall be carried out through the S hda gasaiell Sl +ias elaiwl JUa o el elpa) ey
designated cheque book only where the cheque can be issued in the al g asy ol o9l g AT yad i sl ol ool ol clidl jlanal oSy
name of the Customer or any other payee the Customer may wish
to pay.

5.2.8. Whenever a cheque is presented for collection, the Bank will sweep b oo Jlgodll Jugaiy iyl 98t ipanil] il ouséi oy on 5.2.8

the money from Business Account to the Special Current Account to
meet the obligation of clearing the cheque according to the cheque
books terms specified in these Terms & Conditions and subject

to having sufficient balance in Business Account to meet such
obligation. There shall be no overdraft facility on the Account.

Laag lpidl dualdo tilbihio dplil palall ylall clbuwall ] Jloedll
sun)y 3929 by (oLi_a_lllg hopidl oda o 5350l Gl pilas hgydud
rd cagidall gule il d pala “lio pud .Jloacdll il Jb el
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5.2.9. The Customer appoints the Bank as its agent to invest all the funds ued 83gagall Jlgodll g roa jlodinmdl al Judgd elindl ppeiy ool pg-dy .5.2.9
available in the Account from time to time and the Customer hereby o Joasll elidl Joay ol pla ells ciagoarg J AT Jidg go caluall
authorises the Bank to enter into any Shariah-compliant transactions Silolid gl elsl oo il Gabail dpo o dl] dsypil g dadlgio Gilloleo GI
to enable the Bank to fulfil its obligations under these Terms & Bl g hgpidl oia iagoy
Conditions.

5.2.10. The Bank hereby agrees with the Customer that it shall, in aila ,‘ol_{.:_ﬂl 9 bg)_xidl o3 wiages diloljill clsi O ail e eyl §-algy.5.2.10
performing its obligations under these Terms & Conditions, look after Jasg o cagaw ail g dyi O-ag palaly Joasllg yguill allasy @ligy cagm
the interests of the Customer and act dutifully and in good faith and G-aay - il Lalpy (ol ddgéeodl albwall - ol aillis 5o Jlodiwl gl yro
shall not enter into any investment that, in the reasonable judgment Sllediwdl 8)lsLy 094 U|9 dedgioll aupll & Ho LJ_nl duAaaiio e'_ljl
of the Bank, might return a lower profit than the Expected Profit a1 daaly Aljlediwall ils o Lowa Lgilgs caguu gl papall days puaiy
Rate and shall administer the investments with the same degree of .abwar g
care as it exercises with regard to similar investments which it would
administer on its own account.

5.211. The Expected Profit Rate and the Wakala Fee applicable to each G oo1j S gue darhall d1Ugll pguiyg dedgiodl aupll diud sysaicany.5.2.11
Customer shall be specified at the time of opening the Account. O—0 dBoll pg g dedgiodl aupl diud Jasei gSoy .cluall e Jdg
The Expected Profit Rate and the Wakala Fee may be amended O9=Hlg il o JS Gt Gl Glaidll padl Sidg
from time to time by mutual agreement between the Bank and the
Customer.

5.212. The Bank shall be entitled to the Wakalah Fee and Wakalah Gaiell gaill (e @18l jalgag dllégll pgumy le Jguanll J8gll §ay .5.2.12
Incentives as -agreed between the Parties. oaphll g aule

5.213. The actual rate of return generated from investing the funds available 839agall Jlgodll Jl.aiI_u.ll oo dle diall silgell dleall dill Gluwdal ciay .5.2.13
in the Account (the “Actual Profit Rate”) shall be calculated at gluo slaow oy Ol g pgis JS dulgia (duleall 2l i) cilbwall s
the end of each month and the amount of profit payable to the 1y Led Laag Gl oslauw cualgll a—uﬂ
Customer shall be subject to the following:

i. if the Actual Profit Rate was equal to, or more than, the ;u.l rdsdgioll gyl diui o0 )_L$| 9| J digluo dleall Al diud S8 13] (i)
Expected Profit Rate, the Bank shall pay to the Customer the G 9 sdadgiall all diiy bipedl aupll Gl s3ay UI il e
profit capped at the Expected Profit Rate, while the Bank Isdd Tials o Luicl ded | | dad S i |
shall be entitled to any profit amount exceeding the Expected ‘ Rab e sial ‘LUJ oe b dhoglonle d9-'021
Profit Rate as an incentive for good performance;

ii. if the Actual Profit Rate was less than the Expected Profit ol elidl e (g sd=agiall Hl did oo J-al duleall il dpd Sl s (i)
Rate, the Bank shall pay to the Customer the amount of profit tlded Ganall aupll glio Hoajll sy
actually generated,;

jii. if no profit was generated, the Customer will not be entitled fay gi ude Jouaall Houjll §ay A ,aLui gi Jlodinwdl e aiiy @l 13] (i)
to receive any profit;

iv. if losses were incurred (unless caused by the gross negligence J8 0 soxiall gi el Jloa d iy 945 o Lo) pilua b oG 131 (iv)
or wilful default of the Bank), the Customer shall bear its 00 Jlodiwll g Jio dyui iy Jilwall (s afias Goaill Joeaiy (el
share of]the losses in accordance with the Investment o relidl Culylodioml dcgoann Jd bpaiiuell g llall gulleal
Amount’s proportion to the total amounts invested in the
Bank’s pool of investments; and

V. the Customer’s profit shall be credited to the Account on a Ooill go Glailll ey ol Lo dipguis dduny caluall (né ol gyl glaal @iy (v)
monthly basis unless otherwise agreed with the Customer. s cada ade

5.214. The Bank confirms that it has the system and the means to Jl.n.u_n.u.lﬂ e‘_l_jlg el il dalped Jiluugllg pLAUl el Lioy aily clidl 284 .5.2.14
constantly monitor the performance and the profitability of the e'—u' ol /g <> dll yalaail Jla o ool gl @i ailg paiuwe J4iu
investments and shall inform the Customer if the performance and/ mg@le_.ﬂlm_uu@_auu_u.ojlu_amyI;Iglq_.q_.ab.ll._.ljm.ljl
or the profitability of its investments are declining or if the Expected
Profit Rate might no longer be achievable.

5.215. Upon the Bank informing the Customer that the Expected Profit Rate il dud Guaai pSeall o 32y @] aily oujll 4l il olys sie 5.2.15

might no longer be achievable, the Customer will have the option of
accepting a lower expected rate or requesting the termination of the
Account where the Customer shall become entitled to receive any
balance available in the Account and any profit accrued up to the
closure day.

Terms and Conditions for Wakalah Deposit with Advance Profit

wilbuall clgil cdh ol Joal a1y daowdy Jodll LA Houjll ellioy sdedgiall
& dl 9 wibunall (nd pagio spa) Lg| EUiwdl i Goajll 9obu Lgiung
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dosdo alyl dlléoll dsysg il laig hgpdi .53

5.31. Muwakkil shall pay the Investment Amount on or before the s Jad gl jlodiwdll ali Joay jlediwdll @ Lo slauwy JSgoll pgay 531
Investment Date to the account designated by the Wakil Jell Jas oo 3l cluwall ] oWl

5.3.2. Muwakkil shall be absolutely and irrevocably obliged to pay the Jlodiwdl g Lo sl paaill Judy Al pjlo JSiny sgeill JSgoll pgdy  .5.3.2
Investment Amount payable by the Muwakkil under the Investment 3=l gesy o cllia o4y e Lo yjlodiwdll §Hilig iagoy ayle Galuell
Documents, unless and to the extent prohibited from making any AT oy w1 ol Guhall gonilall 3yaii Jio Cilegasall 0im olail
such payment by reason of application of any Applicable Law or any
Force Majeure Event.

5.3.3. Wakil will pay the Advance Provisional Profit to the Customer from J-s$gll Jlgool dcgoao oo Houjll Goall il sl J8gll pgay 533
the Wakil’s pool of funds for the first year of the Investment in the glsg <Ll Lidg a dll8oll gilsg (ad jlodinwll g il dicuudl e l3g
Wakala Deposit at the time of creation of Wakala Deposit and for scgo J4 jlodimdl Glaaiwl b Jola g gl ddadl diw J8dg dllsgll
each subsequent year until the Investment Maturity Date at each Glaaiml aliy jlediwll (deall all ibuial @ipw . dlBgll gilsgl (sgimm
one-year anniversary of such Wakala Deposit. Actual profit on the Joll pgdru dedgioall ,_:_UJI A jolaly oy sl b G 13lg Jladiwdl
Investment will be calculated on the Investment Maturity Date and if, Jlediswl §ilig (ua aule §aio oo Los dllég jals au Blaiadl
there is any profit exceeding the Expected Profit Rate then the same )
will be retained by the Wakil as Wakala Incentive as agreed in the
Investment Documents.

5.3.4. The Muwakkil hereby acknowledges that the Investment Profit from Ay o d.ai 0944 38 Jlodiwll He Wl jlodiwll ay) UL| JSgall pay 534

the Investment may be lower than the Expected Profit Rate and or
be no profit at all. _

GUb Ul g oy cllim g4y Ul aé gl dedgiall ayll




5.3.5. In case, the Investment Profit is lower than the Expected Profit Rate, shall @iy g agiall gyl dy i oo Jobl jlodiwall 4y dywi Cil§ 13] 535
the Muwakkil will be paid whatever profit is made on the Investment Jlodi il g Lo gl dabadll oslauy Jdall la ayy glio sl JSoall
along with the Investment Amount after deduction of the Advance b wlua (s ghaglll Gidg (nd Jgall gl es-doll aupll ouns s2y
Provisional Profit paid by the Wakil to the Muwakkil at the time of 1 Joll o aalell go aila o dll e ié pund Ciga il a1l
placement of deposit in the Wakala Deposit Account. For avoidance s 0 d2dgioll aupll diwi Gubai @iy @ 1] &gl jalgal laaiws Hety
of doubt, it is clarified that the Wakil shall not be entitled to the Jlodiwl 8y 54 jlpaiwl dlla (b il gl dabal ladiwill gle Jodoll
Wakala Incentive, in case the Expected Profit Rate is not achieved b dedgiall gl diwi Gadai (s Jadoll Jirag dllell g ilsg aluwa
by the Wakil on the Investment. Provided further that in case the Jlodiwly jlpall >|JJ| dilpaibo ciages Jadell by dils 83320 divw
Investment Period of the Wakala Deposit Account is continuing Jilagpalli d dleis Jilelhai ol ot s sl diud Joolilly jlatiwall g Lo
and the Wakil has failed to achieve the Expected Profit Rate in ey ol e (@ajall glo) o dsall psiall ayll g dadgiall aull & o
any particular year, then the Wakil may at its discretion decide to Al dindd shaoudl Gailuall eadoll aull disi o duspall g lio poni
invest the entire Investment Amount for another year without any AlUgll g ilsg cilwa iagoy jlediwill
deductions on account of difference in the Expected Profit Rate and
the paid Advance Provisional Profit (“Difference Amount”) subject to
deduction of such Difference Amount from the Advance Provisional
Profit payable for the succeeding year of the Investment under the
Wakala Deposit Account.

5.3.6. In case of loss on the Investment, the Muwakkil shall bear all the risk sl dhyipall phlaall &8l JSgoll Jooaiy lodiwdll §jluws dlla (é  .5.3.6
associated with the act of the Wakil for the Muwakkil except those ol el Jloo dl e doalill phlaall dlidiwly JSg-oll o dylyi JaSoll
risks resulting from gross negligence or misconduct of the Wakil. For il aalgll oo diild o dll I3 (é uad Sigaa winil . JwSgll capai cgun
avoidance of doubt, it is clarified that in case of loss on Investment, O 8jluwall odm g lio pas J-s$oll ke cany ylodiwll Blwadlh aa
the Wakil shall deduct such loss from the Investment Amount or ! J8oll Jud go slamudl Gaiall psdoll aufll o ol jlaiiwill doys
from the Advance Provisional Profit payable by the Wakil to the LAl dicwdd JSgadl
Muwakkil for the next year._

5.3.7. The duration of the Investment shall be as specified in the bl §jlaiw] (18 83320 jlodiiudll 80 Hodi Ol g 537

Application Form.

Terms and Conditions for Ameen Investment Account
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5.4

5.41. The Customer appoints the Bank as its agent to invest all the funds s3gagall Jlgodll dal8 jlodimal al Ju$gs il pueiy ol pody 541
available in the Account from time to time and the Customer hereby ol ua Joasdl el oy ol ola ligug y 3Tl Cidg goo caluall s
authorizes the Bank to enter into any Shariah-compliant transactions iloljill elayil goo lisll Guleil droalun il oy isll g0 dadlgis Cilloleo
to enable the Bank to fulfil its obligations under these Terms & .pladllg hgy il odm ciagey
Conditions.

5.4.2. The Bank hereby agrees with the Customer that it shall, in ails pliadl g ngJ_.;hJI o0 “ugnjji‘il;blml ‘Il’l R TJI ule clill gdloy 542
performing its obligations under these Terms & Conditions, look Jaa ol "°9'I“”L:'I' 9dki ;:J”“g U‘; Ln_iil&l 9 I"g"L".Ju glaay ‘“‘"el" "Ing"“
after the interests of the Customer and act dutifully and in good ‘-9'|“" .J_u.lm I L’I" ol IM = I | ol b g Jll""""“” < Ul_'l'“l
faith and shall not enter into any investment that, in the reasonable b JL“"‘"”‘h | o)l ‘_‘I’J?"’" LL)< 9 dedglall apll drui U“: J-a “T‘“u‘“’ [
judgment of the Bank, might return a lower profit than the Expected a duols Dilodinwll Silé o Loy Lgalgy cagom (il pajall days pudiy
Profit Rate and shall administer the investments with the same aibwarg
degree of care as it exercises with regard to similar investments
which it would administer on its own account.

5.4.3. The Expected Profit Rate and the Wakala Fee applicable to each 'J‘-" 09 S onde “-“*k“"" alisll ©9-+49 “-"-"9‘““ il g Saaicay 543
Customer shall be specified at the time of opening the Account. 00 &gl egug “-"—“9*““ HJJI A d—'“"'u—”’" ‘—‘L“”'” e
The Expected Profit Rate and the Wakala Fee may be amended 0ol wliddl oo IS ot Gl Glaidlly )31 Sidg
from time to time by mutual agreement between the Bank and the
Customer

5.4.4. The actual rate of return generated from investing the funds available 839agall Jlgodll Jlo.'b‘_ml o dlesdiall sdlgell ddeall diwill alwial iy .5.4.4
in the Account (the “Actual Profit Rate”) shall be calculated at alio sl i ol g pgd S dalgiy (ddeall Ayl duwi) iluall Jea
the end of each month and the amount of profit payable to the iy Led Ladg Goajl oslsam cualgll a-uJ|
Customer shall be subject to the following:

i. if the Actual Profit Rate was equal to, or more than, the = sdedgioll oyl dii 9o sl gl dsgluno dypleall Ayl dii s 13] (i)
Exgcgtc:égggergf;tt}'\t’ﬁZeiEtP;)ee?taeréksP;I_lt%a;/t;o t?ﬁ CtlIJqSt%meL the - 89 9 «d=dgiell aupl druiy hiipell e_._.JI Ooaill s ol clidl e

rofi X I , while the Ban > 0L1 T} s ojluicly dea | | dosi E &lo I e g..aa]l
shall be entitled to any profit amount exceeding the Expected ‘ ebe stell aul o R ey ¢ J
Profit Rate as an incentive for good performance;

ii. if the Actual Profit Rate was less than the Expected Profit (,i il gde ciay vdedgiadl aupll di 9o ,J_ai ddeall aupl dpud Sl 13 (ii)
Rate, the Bank shall pay to the Customer the amount of profit Lo Ganall anll glio Goujll 33y
generated;

iii. if no profit was generated, the Customer will not be entitled Ay gi ude Jouanll goajll §ay U ,eL”i gi Jlodiwdll e aiiy @I 15] (i)
to receive any profit;

iv. if losses were incurred (unless caused by the gross negligence Jb o so=iall gi erall Jloo Ul cucuy 46 o Lo) piluua cllim B 131 (iv)
or willful default of the Bank), the Customer shall bear U0 Jlediwall g_Lm A Gy Ll s albas Ug_u.” J—oaiy (;.LuJI
its share' of the Ios_ses in accordance with the Investment Al Eiljlodiwl dcgoro (b padiall gllall (ol
Amount’s proportion to the total amounts invested in the
Bank’s pool of investments.

5.4.5. The Customer’s profit shall be credited to the Account on a monthly ae glailll oy ol Lo dyyg-br danay calbuall (ud ool byl glaal @iy 5.4.5
basis unless otherwise agreed with the Customer. w3 cadla ke goajll

5.4.6. The Bank confirms that it has the system and the means to Jlodiwdll el—u|9 cls il dydlyal Jilmgllg Uil el liay aily «lidl 345, 5.4.6
constantly monitor the performance and the profitability of the e'—u' ol /g clsll palaiil JLa o ool gl @i ailg yoiuo JSin
investments and shall inform the Customer if the performance and/ “sdgiallay i §adnioSeallg—o s adlslglaydalallcllodiw il
or the profitability of its investments are declining or if the Expected
Profit Rate might no longer be achievable.

5.4.7. Upon the Bank informing the Customer that the Expected Profit Rate Hl i §adiai gSonll o 3oy o] aili gl b elidl olyd sic 547

might no longer be achievable, the Customer will have the option of
accepting a lower expected rate or requesting the termination of the
Account where the Customer shall become entitled to receive any
balance available in the Account and any profit accrued up to the
closure day.

cibuall clgil b of J-ai 2y daania Joall )l ool el lioy dedgiall
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Terms and Conditions for Ameen Term Deposit dladll Gaof doisg cabua léaig hopdi 5.5

5.51. The Muwakil hereby appoints the Wakil to be his agent (the Agent) gra Ho-oll Jlgol jladiimil al Widg Hosul JsSoll Gpeis JSgall p9-&4 551
for the investment of the Muwakil’s funds in Islamic Sharia compliant “dpo il deyy il g o ddalgio Gidl oleo
transactions.

5.5.2. If the Wakil breaches any of the obligations set out in the General ol dolall gyl Yo dungall dleljddl oo 6I dalliay Judoll pla 13]  5.5.2
Terms or these Terms & Conditions, it shall indemnify the Muwakkil JI,_;aI LgI U< duaygeis JSgoll 3 geiy uI ayle uLa Bl hgy il oia
against any actual damages sustained by the Muwakkil as a result of .dalliall od e Jdo Gt dagli dded
such breach.

5.5.3. Investment Transactions shall be carried out for and on behalf of the Js$all @y 58dg JSg-all e daliilly jlodiawtll Cilsles cljal ey ol cany 553
Muwakil but in the name of the Wakil or in the name of such agent as J$all 033349 o)liay Goo @uuly of
the Wakil selects.

5.5.4. The Wakil may appoint an agent to discharge any of its duties under hoypdill o3 ciagar dolgo o LgL. elall al padsi gosi Jadoll gfoy  .5.5.4
these Terms and Conditions .pladllg

5.5.5. The Wakil shall be entitled to the Wakil Fee and Wakil Incentives Jaoll jaloag Jusoll pouuyl laaiuo dusoll ods 555

5.5.6. The Parties agree that the Wakil may aggregate the Investment dcgaro b jladiwdll @ lio g rani Jdoll gsey ail gule calp hill Gaiy 556
Amount with the Wakil’s pool of investments and with other oy Jtoll Jad oo daliuall padll g llell g o JSoll iljlodiiwwl
amounts received by the Wakil pursuant to transactions entered into AT Sig poo spal dalp bl o dlasall Cail_oleall
with other counterparties from time to time.

5.5.7. The Wakala investment term shall be renewed to equal periods upon Glaaiwdll 3l dygluuie Uilpia (e ddUoll jlodiwl bhgpds sqysai iy 5,57

Maturity Date at the Wakil’s prevailing anticipated rate, unless either
party provides notice to the contrary.

Implementation and performance of each Wakala transaction

ol )Ll alp b il sal oy o Lo Jou$oll 8ailull d eagiall diuill
b5 aula

dllsgll Citloles (o dlolo JS chialg suaii

5.6.1. On any Business Day during the business hours of both parties, o) 5I ©9-81 (praphll W ol Joell Dilebun cLiflg Josll Pt Ud  5.6.1
either party may notify the other by telephone, email or facsimile to ouslall gl gl sl ol cadilgll e padll aphlljle il Osashll
enter into an Investment Transaction. Slediwdll dlolen (a Joasll

5.6.2. The Muwakkil understands that the Wakil may record telephone Laghal e (uill duailgll dislaall rady @g-b4 58 JSoll ol Jssall e-e8 562
conversations made between the Parties in connection with il e Gle JSg-all Gblosg sladiamll dloleo Joa Gsphll 8 o
any Investment Transaction and the Muwakkil consents to such
recording.

5.6.3. If the Muwakkil is willing to enter into the proposed Wakala Jluyl ade iy sdaageall ddUgll dloleo (a Joasll Jgeoll gy 3] .5.63
Transaction, it shall send to the Wakil a Muwakkil Acceptance. Jall gl JS9oll Jogus /dadlgo

5.6.4. The Muwakkil shall pay the Investment Amount to such account as il J8oll pg-dig uizall Glwall jlodiwdl dogd slauy Jgoll pgdr  .5.6.4
the Wakil shall have notified the Muwakkil for value not later than the Slediatll 34)li jolaiy Al scgo (ua dogdll JSgoll
Investment Date.

5.6.5. The Wakil shall arrange for the payment and collection of funds gall gc a1lill Jlgodll Jpanig slawll g liall jagais JSoll ooy 565
on behalf of the Muwakkil and it is hereby authorized to execute b3 g dyygpa Kok b Cailygai ol ilgs ul Jwagig plpl dgio yodug
and deliver any instruments or transfers which are necessary in [dla
connection therewith.

5.6.6. The Wakil undertakes to transfer the Maturity Proceeds on the 95 bl gl Glaaiwall Al daatell silgell Jugaly J8gll sgoiy  .5.6.6
Maturity Date to such account as the Muwakkil shall have notified the w3y ogleinly JSgoll plé Las dLiall
Wakil.

5.6.7. The currency of each Investment Transaction shall be as agreed by .dll8g dloleo JSI puaphll U8 G lgile Galell dlosll dloleall <lpn| iy .5.6.7

both parties in each Wakala Transaction.

Pre-mature withdrawal and renewal

3433illg Glaatuwlll sego Jud puoll cianll

5.71.  Muwakkil may withdraw the Investment Amount with five days prior ol jladi] s ‘°L'| ded JUA jlediudll Jlgol raws JSg-all pSey 571
notice to the Wakil. Such a premature withdrawal, if permitted, will bL‘“‘” gl Lo 1581 agu sa aloll @ 1] 1 Spall ol 3 Yo
adversely affect the integrated weightage points allocated to the oo J-al byl dia ol auaani g Ld sl g dloo b douiaall daosall
Wakala Deposit, downgrading it to a profit slab lower than that of ‘J‘J‘ el oluwial 8sLe] @irng Lisll gibgll 3929) dbyiball sxall
the term during which the deposit has remained with the Bank and 1Lss godrall @asioll ayll Jyrai @iy Bapoall d20all LA Gulul
the profit shall be recalculated on the basis of the new integrated dinoll Saaall BLAIT oy vl L lodiwlll 8,381 boijally Jgoll
weightage points. Advance Provisional Profit already paid to the -39 0} yrdsiell ally (b dll g Liall
Muwakil in relation to that Investment Period shall be adjusted on
the basis of the new points against the principal and the remaining
profit, if any.

5.7.2. In case of pre mature withdrawal before the Investment Maturity 2l Baiiwe Jgall oty sGlaniwll 3l Jus j el cawdlddlb (s 5.7.2
Date, the Muwakkil shall be entitled to the adjusted profit or no profit «iladual Laag Judoll ojpdy Lo camun ay) 6' Gy Al of Josall
at the discretion of the Wakil.

5.7.3. In case of pre mature withdrawal profit will be calculated till the date &0l pua Qlawiall @i Glaatudll )l Jod jSaell ol ddl (b 5.7.3
of withdrawal and profit rate will be adjusted at the Wakil’s discretion ol ailatlal Ladg J-Soll 0ty Lo woma apll dpunsd J sl @iianng ol
or to the nearest full months / period covered for Investment. ol 30 /éiLols ygial cap sl ule eliy alania i e

5.7.4. Unless instructed otherwise by the Muwakkil, 15 days before the alloll gilsg syaai wilds cadla dileylei jlaual JSgoll 0 d) ol Lo 574

expiry of the Investment Period, a Wakala Deposit shall be renewed

automatically on the same terms and conditions (but subject to any
change in profit rate as computed at the following Profit distribution
date(s).

el hgpiill Guais jlodiwll 830 elgiil a4)li oo Logy 15 Jud Lilals
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5.8. Wakil’s liability Jusoll Ciloljill 5.8
5.81.  Wakil will only be liable for any reasonable losses, costs and dlgano Llagpasy wa iy yiluwa sl gc dodwo has Jdoll oty 581
expenses incurred by the Muwakkil which arise directly from any JLoal of s aell dallas s oe pbilio J8 iy Liiid il JSgall Lavsiliy
breach of contract or negligence by the Wakil in relation to the gl gilsg caluwny Glaiy Laga JoiSoll

Wakala Deposit Account.

5.82. Wakil will not be liable to the Muwakkil for any consequential or ol ddall of 8piilio paé yilun 5l e JSoall plol Ugduo Jiboll poty U 5.8.2
indirect loss, loss of profits, loss of business, loss of goodwill or any 6' of )il el 8)lua of )il Joosll 8)Lua ol sabydll s il
form of special damages arising from the operation of the Account oo il dl digguall oee Cils el cilall Jue i gc ali jpa
whether such liability was reasonably foreseeable or not and whether e Cigaa dyiléols Al (ol Lijle il @i clgw g 4l pl Jodo JSin Lgedgi
or not we have been advised of the possibility of such loss being Hlwall o
incurred.

5.8.3. Wakil will not be liable for any shortfall between the Expected Profit 3330 g0 Las dedgiall aull dii o padi sl o Yoo JuSoll ooty 4 5.8.3
Rate as specified in Wakil Offer and the Investment Profit paid (if (329 0) g9l jloiimdll ayy glio Guig Jwdoll paye (b
any).

5.8.4. Nothing in this paragraph excludes Wakil’s liability for fraudulent ol Jbailly eLsall o Jos$oll drloguo (pidiny Lo 8p8all (s aagy 4 584
misrepresentation by the Wakil, Wakil's staff or Wakil’s liability O ol ddgguo of saahigo of sl Jud oo ullsial J4iny <les
for death or personal injury caused by Wakil’s negligence or the adahgo ol Jboll @il Jlaol e dali dpas i ililal of Ciliag
negligence of Wakil’s staff.

6. Mudaraba Accounts dyybaodl Ibbua

6.1. Mudaraba Accounts Deposits, Credits and Withdrawals dybacll Alibua o Gligauullg Gliglhallg Lgilsgll 6.1

611.  The Bank shall be entitled, in its sole discretion, to refuse any adeall ayaai ol gl NEIN vad) Glhall oppadi e clivg liull gy 6.1.1
instrument or deposit and / or limit the amount permitted to be 658 Gog Jidg (sl U Lgio < ol deisg sl glayl ol/g glayill i agawall
deposited and / or return any deposit or any part thereof at any time spd
and from time to time.

6.1.2. No deposits shall be made available to the Customer until the Bank Lo ol scill wlill pliuy guia ol b (pa glilsgll @llo gl @iy o 6.1.2
has received cash or its equivalent at the branch where the Account izl sey Al gilsgll e'—u' yagii g bl aya ata o3l gpall s alsley
is maintained. Proceeds of deposits are not available until cleared clidl oty vdaisgll sgin Jord dlla (pa el indl J1d oo Liea Jlgodll
funds are received by the Bank. In accepting items for deposit, -G-8l dilgguo (sl Joaiy dg ool Jwani Jdg
the Bank acts as the Customer’s collecting agent and assumes no
responsibility for realization.

6.1.3. The Bank may, without prior notice to and/or consent of the “'I‘lL"Il‘“I dll o< Z“I»"'JII “"J‘J”l"lg‘ |9|/9J1‘:9'”“ t|9"'|“:°| JL’-‘“I 09 ‘J‘“'LIIJg—"' 613
Customer, reverse any entries in the Account where transfers, —H9lst 9 ‘—'L“"—“‘JJ gl‘—‘ ng 9| - L?:JLS &=t tT-“ ‘-‘Cj laal U‘-"I
remittances, cheques or other instruments previously credited to the ﬂj"g ““‘”“5| 2 9| l'e"u"‘"“ Lt:"g S ‘I—'L‘“'d gee i e
Account are recalled or returned unpaid for any reason. The Bank 51 dliaioll Goaall 408 dulang ilgsl ol danipe iy, ol ‘J"'Lul |
shall be entitled to retain unpaid cheques or instruments and to >
exercise all rights in relation thereto, if
the Bank has exceptionally or erroneously credited the reabuall sypaiy Uhall Gurb o< ol slizo pue Jhuin il ola (i)
Account;

: | dabal cude Jlgodl el canuy ol ola ii

ii. the Customer has withdrawn funds subsequent to such credit; 9 tapall dLal e Jlgo ’ toill eldg (i
and

iii. Subsequently, the funds are recalled or un-cleared, Clause 6.2 e (2.6) sl (spny s Lgiphei 3= b (a ol Jlgodll shsjiul il Laad (i)
shall apply to any overdraft created by withdrawal of funds. oo dll iy ey caguinbell e canw sl

6.1.4. The Bank shall not be responsible or liable for any act or omission g igll oo Lha ol capni sl dlla b Lillho ol dlggsuo iyl ookl 614
of other banks or third parties (including any other member of the Glosall 6puugo dcgoro rd dHl dunugo Lgis Lay) pusll of spadll
Maisarah Islamic Banking Services or Bank Dhofar in any transaction vaguaill aag (leg dloleo d' b (lab el ol drotl il dyapaall
and, in particular, shall not be liable for any delays or losses, Lgloaiy 3 Cilaai ol ca s of s of culpyali ..5| O Ldlbo oty
charges or expenses which may be incurred. The Customer further Jooaill of cly il 9| sl dLolll dagall @liwg U il ol 18y Las
acknowledges that it may not receive the full value of a draft, cheque el 13y Joaid 533l 2918 of ca i of gy sl emad dayii (aalyalill
or telegraphic transfer as a result of the deduction of any applicable
fee, charges or other restrictions in respect thereof.

6.1.5. The Bank may convert all foreign currency deposits or transfers to walwall gul Gy gaill of dypiadll dLosll cilelsy) dald Jogai clidl joay  .6.1.5
the Account at the Bank’s prevailing rate for such currency. dloell i (gyludl il po oy

6.1.6. Inthe event the Bank agrees to accept bills, cheques, drafts or Sitllgall of ciléyinll gl dylladl @Ghodll Jous e clinll daalgo dlla gro 616

instruments drawn on banks outside the Sultanate of Oman (the
“Foreign Instruments”) for clearing or collection, the Customer
irrevocably and unconditionally acknowledges and agrees
additionally as follows:

U0 ("diadll KGilgsdll™) o lec dikalu 2L dloiy e d.lgA.uJ.AJl u|9>JJ| g|
1aég hgpio pué JSdn §-alosg péy Houjll ola Jowanill 9| dualaall d._‘\l
g Lo e cleldd Jala

i. The clearing or collection of foreign instruments is dependent
upon the laws and practices of the country or state in which
the drawee bank is located

Osilgall ke diadll Gilgsdll Jwani gi‘ duanlaoll diloc s oisi Al
ale ciga el el g ay Giga dldgadl ol sl (s Gilbuyloelly

ii. The Bank may accept foreign instruments for, clearing or
collection at its absolute discretion and solely as a facility
to the Customer at its request from time to time. The Bank
reserves the right to refuse any Foreign Instrument at its
discretion or to return any Foreign instruments at any time;

G-09 Jwanill gl dualiall Jal goo duiadll Gilgsill Jgud cLlisll joay i

pﬂ;mgu_ad_llbud.:zh.lug_uﬂ&e_uuj Lipaag glholl ojluia

slsl dl éale| 9| ojlia §-a9 <Lu.u|| slsl dl vaay gua Galb el haiay
Jidg Lg|u|_n<Lu.u|

iii. The Bank assumes no responsibility for the realization of any
Foreign Instrument deposited with it or for the value given by
a foreign bank or for any mail or communication delays, loss
of mail or courier, operating errors, clearing system delays or
losses or for any charge, expense or loss, howsoever caused,;
and

o of aysl g9 dial s (T G-dai e dloduno (T linll Joaaiy A i
\_IJJLu:u.IJI ol sl a pali sl of (il el sl Lgoasy il dayall
cluall ol palill of by il elna il of gypaadl syl ol sypull gl o
Ol Logo 8)lbwma gl wdgjano gld_nJ_{.l dul e 9| danlanll plhi o




uuia Eg;)ﬂ,_g_'lg_oul.‘u_mﬂ d_l.ﬂl.D.D‘O_uulng.l dizeo oy s v

iv. In certain countries, the clearing of cheques may be with
recourse and, even when funds have been made available, b o clyinll 8sLel aule cagamall wliull joa + Jlgo il agii Loic
the drawee bank may return the cheque or recall the funds G2l Suag (ua Jlgodll slsyisul
subsequently.

6.1.7.  The Bank may, without prior notice to the Customer, reverse any O-€ @iy 348 dl o g2l ol oejll Grwo jledi] dagi ogsg sl jgy 617
entry made in error and accepts no responsibility for, or liability g| sylwa auly Geii ol U ddggauno dyl "Lyl dl" Jaaiy dlg Lnall Guth
in respect of, any loss or damage arising out of or relating to such 6I 0ol ca il 13] Lgr ey Loua ol dlya il elnadll Ly ope Liniy A
operating errors. In the event the Customer discovers any such error, Jyga Unall el e Liha cliyll gl ayle Uha
the Customer shall immediately notify the Bank in writing of such
error.

6.1.8. Withdrawals from the Account shall be subject to such notice or AT Cidg o 834l sguall gl cljlenii ) cibwall o ilgasll gaai 6.1.8
restrictions as may be applicable from time to time.

6.1.9. The Bank may, in its sole discretion, accept instructions allowing Jlool cunuy puzll 2o Jlagei Jgid Glholl ojlual Ladg vlisll joay .6.1.9
a third party to withdraw funds from the Account, but only if il drwill Jourao a3gei §ag Jilegeill oda ol ol ude wilbuall g0
such instructions are in a form acceptable to the Bank and on the hoypidl oia ayle yaii Lo Gag lidl yageis Hoajll ‘olJ_lJle.b._l_)_u.lg
condition that the customer shall indemnify the Bank as herein welds cadlay eligll aylhy Lo a9 gl pladllg
provided or otherwise as required by the Bank.

6.110. The Bank shall have the right to refuse to honor any cheque, OB 13] Cilaylei 3paii of 8151 of iy dl gos paday o Gall il godwm .6.1.10
instrument or instruction if the signature thereon or any entry, 150 of il dpuilly Joudo pué jrghi ol Jusei gl sud L;I ol Lgsle aoill
alteration or endorsement thereon is not acceptable to the Bank or if o)lia §-a9 il o 13] 4lg .13l g\_n_ﬁ.l A bl s Jlgo il Eiilé
the funds in the Account are insufficient. However, if the Bank, in its A4 sl |@I.{;I (Shud scagindall e waull Glhall
sole discretion, allows an overdraft, the provisions of Clause 4 shall
apply.

6.111.  The Bank shall have the right to freeze or suspend operation of the 6I9 aal8 yaa)9 claall Jue i §lei 9| Seai gra gall wliull gedy 6,111
Account and to refuse any and all deposits, credits and withdrawals if 03 jo L;L. Wao Goajll o 131 Cibigaudlg didladl om;ﬂlg ilelagdl g0
the Customer is in breach of any of these Terms and Conditions or if il s ol eBadllg hgyil
any instructions given to the Bank are ambiguous, conflicting or not
acceptable to the Bank;
if the Bank suspects that there may be any legality in any s e Jaisig) Cilolzall oo (i digils @ac ud wligll il 131 (i)
transactions (including, without limitation any breach of H(Jlgodl Jamnsy Juali (sjsdpall capaoll hilgal dallio 6' paall d JUiall
Central Bank regulations relating to money laundering); or 9|

i if the Bank requires any further instructions, information or dlgidio Kot Llsiiuo ol Ll ogleo gl dyalal diloylei el idl b 31 (i)
documentation, in form and content satisfactory to the Bank. Ligounog U8 iyl

o el Gagall Gubwl (e Cresgl guill Jlgodll oLy il 38y Laiy .6.1.12

6.112. While the Bank acknowledges that the funds deposited on Qard op1aail Laag «linll o sothll &iay g_.I;th cayeig ol capai Jiai
Hassan basis which are known as deposits on demand are at the deayp dill ¢saluog PL‘.;I & daalgio ddyphy Jlgodll plaaiul yalall
disposal of the Customer, the Bank may, at its sole discretion, use bl dyep il dalapll dpm o dosdoll 8)Lisiaml ol T Wil do o dll
the funds in a Shariah compliant manner in accordance with the Jlgodll (e dqili eLul L;I wdhal gad ails Golo1g agarg ol 18y Lad
guidelines/advice issued by the Bank’s Shariah Supervisory Board. Ll g o Glaidl oy (:J Lo sl 3a (d 8j9-830dl Dililbuwall o Lg| Lo
Furthermore, the Customer, acknowledges, agrees and understands s cadls ke
that the Customer has no right to demand any profits generated
through the funds under any of such Accounts mentioned in this
clause, unless agreed otherwise with the Bank.

6.113. Notwithstanding the provisions o_f Article 345 of Oman Commgrgial Pg_mz #;Iilﬁtiﬂjﬂi%ﬂ:ﬁo;4f_:ﬂ %léfgou;_nﬁbjl '_n'ua-i oL
Law,lRoyaI Decree 55/90 (OCL), it is hereby agreed that deposit in o by S olec dib o Ll 918 (oo g1d sl gra biua d| o
gr wllthdtrswgl ftromtanyf%:count rg_ay ?f madg attgny l:}ran;:_hfoftthe Cagom bl Ba Jied djgpall Jawalaill g il ‘1—'9-6J dnags 4J_>I

ank in the Sultanate of Oman subject to production of satisfactory
evidence of the Customer’s identity and the necessary details of such arcbuallais pdgillgalisad abuallell s clehyl gre
Account. All such deposits shall be credited to the Account at the
branch where it is held.
6.114. It is agreed that notwithstanding the provision of Article 346 of OCL, e)Laill G ilall oo 346 5Ll ‘oudl o sbaill apay il ole glaidl o 6.1.14

all Accounts of the Customer with the Bank at any of its branches
shall be treated as a single combined account.

Overdrafts and Minimum Balances

Account(s) may not be overdrawn without the prior consent of

the Bank. In the event that an Account is overdrawn, the Customer
waives any right to immediate notice of overdrawing in terms of
Article 341 of OCL, and all amounts overdrawn will be immediately
repayable upon demand by the Bank. At the request of the
Customer, the Bank may at its sole discretion provide an overdraft
facility to the Customer under the Islamic mode of Qard Hassan from
Bank to customer. In the event that an Account is in overdraft at any
time without such authorization, the Customer shall immediately
deposit into such Account sufficient funds to bring the Account into
a credit balance and the bank will not charge any extra amount or
take fee in this case.

Current / Qard Accounts

Gluwas Joolei iyl £91a U sl s3d ol Dililba guoa pla silesll
.a030 aalg

63 dll (o uisdll 3allg caguiadoll (e wawdl 6.2

Jo—aall Hos dbbuwall iabuall (d cagiboll gule ciaw clpa] joay Al 6.2.1
cagiball e i clpa] dll (ag el o déyuell daslgall e
dslall Laag iy (sy9-all ojlbal (a §a dl o= 0ol Jjld salbuwall o
dalg dyga ol gJLm.II dals Hetig u\_nl..os.ll )il Ho-ilall o 341
Ladg clil joay Houill calh (ke elitg eligdl calh sic [jgd sloull
dannr ol cagidell ule win i qu.Lg.u.u 1345 palall opysail
ally ag sdpolludll deypdull t53Liog (ol_‘.gl &0 GJIg;oJl O—all yapall
élA_nh Tyg-8 ooajll @981 iyl daalgo jué Go cagiball yue Houil cinw
ol dyalial o sl bl 34l g ol dphail caluall b apals e llo

dllalloda (a ooy

Suuall Gagall faglall Sibluall 6.3

6.31. The Bank shall be irrevocably authorized to honor and debit to the o dllg il a8l puady Uli'fl"‘u d"LalHi L““'g‘ﬁIL“'w kil U9—<"'| 631
Current Account all cheques and instruments drawn by the Customer bl cbuall e Ggll lgrau 9.8y (il
on the Current Account.

6.3.2. The Customer hereby agrees and undertakes: (Ul sgeiig pouill Galgy 134 632




to protect the Cheque book(s) issued by the Bank, and the iy ool G-aloug wilisll Go al] psluall Gl (1-ilas) piss dglea (i)
Customer hereby irrevocably agrees that it assumes full Jamaly Joaiy Logs pljildllg dalholl dggumall Jooaiy padill Jals jc
and absolute responsibility and liability in respect of the ddy o elpa oo LikAd cg i 4Jb b dlggue H9dug s dl ‘o|.u.L-.u|g
issuance and use of any cheques and shall be responsible Lgsa Loy Le-wau guill ailidl g dl 9| aolsaiwl cgm 9| Sl pias
in all cases arising out of theft of the Cheque book or the 18yl ad ol Jg_;M“ P'” Ul eg g8 13] Lac p il Capany pyojill
misuse thereof or of any of the cheques contained the(e|n, aals Houjll | al :.5| o 9| Ooaill s cathge U| o
including forgery, regardless of whether the aforementioned ol ald all <Ll dglon aiallio Ciles
misuse was committed by any employee(s) of the Customer o= Sy o2 9 LA-9=dy =
or by any other person, and the Customer shall sustain all the
consequences of the default and indemnify and hold the Bank
harmless in all respect;

Jhaa il al losgly (uill Gl plaaiwl  (ii

ii. to use only the cheques supplied by the Bank; ) oht il N @ (i

iii. To indemnify the Bank in respect of the Bank’s acceptance of gasll calal ol (sl lidl Joud dll (o clisll paygei (i)
any stop payment order.

6.3.3. The Bank may at its discretion and without assigning any reason, dlg§aun sl Joai 5959 s sl 3337 9939 GLhall ol lasg wlisll jooy 633
and without incurring any liability whatsoever for doing so, refuse Sloglei of ciaw of Gl 1 capun padp of cliy pluall Cuils i
to honor any cheques, draft or written instructions signed by of cunuull of el dnll s @ s ELindl Jué 13] .ol Lgpdoiy oody dypha
the Customer. If the Bank, however, does honor and pay such iy Joaly Legd dilgguall Jooai Gorill gule sduhall Gloyleill
cheque, draft or written instruction, the Customer shall assume full
responsibility and liability in respect thereof.

Mudarabah Savings Accounts (dybandl Gubul (e pagill) pagill bbwa 6.4

6.4.. The Customer may, at any time in accordance with these Terms Ulgol Gasaiy ol ‘oL{JJJlg hopidlosm agaug )all ldg go oouill jou 641
and Conditions, place funds (the “Mudarabah Funds”) to the credit ojladiuulg aijls] @i (s3dlg sdjbaell luwa s uayl («dyjbaall d|g_.o|»)
of a Mudarabah Account, which shall be managed and invested (cugl g daalgiall Jomadll g clidl Jus oo dyjlasll dopal Laag
on a Mudarabah basis by the Bank in Islamic Shariah Compliant Glis g0 Jlgodll goa pipiug - (d_ul...a.a_” Jomal) dpotlw il deyypiddl ¢s3liog
Assets (the “Mudarabah Assets”). Funds from different categories calite o Ul dyjlaall Joal b ladiw ] Hesgall o dalito
of depositors will be combined for investment in Mudarabah jom -dylaall Jomal b @yl doolually H9ogirw Gucsgall Cilia
Assets. Customer from different categories of depositors will have yadiu (spal G-olua Lg| ol Lgio cja Lgl ol lgromlino §o-8a hli el il
joint participation in respective Mudarabah Assets. The Bank may djbacll d_jl.o.l.Lu.l.lJl clegll go gic dulill
commingle its shareholders’ equity or any portion thereof or any
other funds invested on their behalf with the Mudarabah Funds.

6.4.2. The profits from the Mudarabah as per the pre-agreed share of =9 "”L'nT’" U'ul lalow Lol G'mf“ij*‘dl o dylaall 3',‘,”' giod 642
Mudarib and Rabb-al-Maal (the “Mudarabah Profits”) shall be owai il sl dylgi (ra o 9 I o ("dlaadl alyl”) JLadl

,J\J_- Lo ("dajbacdl 630") dujlacdl al-u| Lgia
allocated between the Bank and the Customer at the end of the
period for which Mudarabah Profits are being calculated (the “Profit
Allocation Period”), as follows:

i. Deposit of each Category of Accounts invested in the Mudarabah dybasll Jgual (s spoiiwall cililuall go dia J& bl cibwial oy i
Assets will be calculated based on the weightages (the “Profit AT gl Sdg g il Lasaay il (“aadl oljsl”) u|J9-|J| udl goapll
Weightages”) determined by the Bank from time to time in respect hongioll spaplly aly il papaiis,ia JS dyls (ua dia JS paiy Lo (s
of each Category of Accounts at the commencement of each alydll papaii 8pia dlh dybaell ilwa Jb oI abhaing ol
Profit Allocation Period and the average balance maintained by the .giogdl aiia I oubal () sl
Customer in its Mudarabah Account during the Profit Allocation
Period calculated on a daily product basis.

ii. Based on the fact that the bank as (Mudarib) the Bank shall Siva gl daill g0 divan Gaiu dila (Lybae) il Gg8 Gl bbbl i
be entitled to a pre-determined proportion of the Mudarabah ("(uaall) ylaall 4y dan”) (@329 o) dubiasl alyi oo lar s
Profits (if any) (the “Manager’s Profit Share™);

iii. the remaining Mudarabah Profit, after deduction of the Manager’s (@il glio) aull oo jp3edl cipai @uni sey (aaniall dylaell a gjo il
Profit Share (the “Profit Amount”), shall be allocated amongst the Al oljol ! (-9JJJL' alydll apasi sy ia Js dylgi gra oHbill ou
Customers at the end of each Profit Allocation Period by reference 8pia JS dla o dda J$d 1Al gl Sdg oo indl J4d oo 8330 all
to the Profit Weightages determined by the Bank in respect of a_ul..a,oJI alwa b ool Lgaaa gull oyl d g alydll g joil
each Qategory of Accounts at the commencement of each Profit aiiall 2y uuLml e Lguan a_,,J| @ —1joi bpia Jula ay pal all
Customerin its Mudarabah Aceount during the Profit Aflocation Jasall | Bl 3l oo G0l gl s oisg ool
Period calculated on a daily product basis. The Customer’s share of ool gl i guilla Tode bl ¢ auld )‘5 !
the profit will be determined in accordance with the per annum rate
(the “Profit Rate”) applicable to the relevant Category to which the
Customer belongs.

iv. The Manager’s Profit Share and the Profit Weightages applicable to dada Sy dualall gl oljgl 9 aupll oo jsadl cpai ol elidll pg-ay iv
each Category shall be determined by the Bank from time to time at ol ddalgarg 8pia JS dulag a padl Lidg oo
the beginning of each period and with the consent of the client.

V. The updated and prevailing Manager’s Profit Share and Profit e dia JSd dyylaudl ol oligl 9 yaall 2y dpui Glogleo pagii v
Weightages applicable to each Category will be available at the Los L igll £9)—a gua jjli glio ra UDJJ.IQ el i) uigpislll gégoll
Bank’s website, displayed in the Bank’s branches, may be obtained ooill lg—<all @i ollg yall Cidg o I oo lg ¢ Jguaall Hday
ILom the Bank_from time to time and/or shall be co.mmunlcateq to Lgs Jo-azall Ciluloadl e loysé of Lug).l_ul :|g_u.| dp' g o LSL'

e Customer in any other mode, whether electronic or otherwise, in i/ Al ol L il ‘J_“_”

accordance with the Bank’s prevailing practices. The Bank reserves i 9llg 2l oo Sl b Gl Gl
. H : Y I ol/g dyylowdl h lguall cinwa o a ou_mJI Al

the right to vary the Manager’s Profit Share and/or the Profit ilgsaoill olig dy = 9u-° o

Weightage from time to time in accordance with the prevailing il alyydll gujoi 6pia dyla e Lyl ppeill LS pyiieng Lgale 83-alill

regulations and/or directives applicable to it, such variation shall Ladlgo gl jrieig youjll dadlgs by in o4lg bpsiibio Jouseill (ali

be deemed to be effective upon the commencement of the Profit sy JUa ells) callas jleud] (sf el iyl el @l 13] J—gasill 3o aule

Allocation Period immediately succeeding such variation. Subject “do il psc ol Sy o Lo jlemiadll jlsmal g0 ‘ol_||

to the approval of the customer, Customer shall deemed to have

accepted such variation if the Bank does not receive any notice to

the contrary within 7 days from the issuance of such notice unless

the customer proves of non-receipt.

Vi. The Profit Amount payable by the Bank to the Customer shall be Lgtle Gaiall hoy il ciagoy Houjll Gaimadl oyl g asy ligll oo 8y Vi
paid to the Customer in accordance with the terms agreed in the AT Cdg oo wlisll ay aaley Lo wiwa gl alwall 238 &)lo—il (oo
account opening form or as otherwise advised by the Bank from
time to time.

6.4.3. The Customer may withdraw the Mudarabah Funds from the 830 clgiil Jud Jadl dylbacll caluwa jo duyylasll dlg_oi waw ggajll joy  .6.4.3
Mudarabah Term Account prior to expiry of the applicable adill hgpdl] Larh saaell dyjlacll
Mudarabah Term Period, subject to the following conditions:




the Customer shall give seven days advance written notice of such
withdrawal to the Bank;

i ali oo el dap Jua Liba el linll eacss of gl e
Ll yo Jlgo il

only the whole (and not part of) the Mudarabah Funds may
be withdrawn;

gio Teja ouslg) dylisall gl groz cinm e ol

if the date on which the withdrawal is effected (the
“Withdrawal Date”) occurs within thirty days from the date
the Mudarabah Funds were deposited in the Mudarabah Term
Account (the “Deposit Date”), the Customer shall not claim
any profit for the relevant Profit Allocation Period; and

o0 bogy otitld Jula ("caadl Al”) auwdl ags g ég a3l ii

(el dl 3a") Jad dyjlaedl cilbwa yra dylaoll J|9.o| glaal anli
abaall il aull g yjei 8456 e ay osf o ool Jjlidy

iv. in all other cases, the Customer shall be entitled to profit Ja2o gl g9l caning Loy Gl Gy sspadl Jlgadll groa (pa v
calculated by reference to the relevant Profit Rate applicable ! aylid daylan dgiio dyybao 6pia Al o au Joosall ;JI
f/ccl_the last complet“ed Mudarabah Term” Period preceding the guadiy Jolf ygd JS ud_:dmﬂ Iia Guhyg (“Jssall aull dm")

ithdrawal Date (“Revised Profit Rate”). Such Revised Profit sl Al s gl dl 3l oo
Rate shall be applied to each completed month elapsed from j i i i
the Deposit Date up to the Withdrawal Date.

6.4.4. The Customer acknowledges that nothing in these Terms ail e plalllg hgpill osa (na e dl Hoai ey Al aily ogufll p8y 644
and Conditions shall be construed as being a warranty or a 0o < s pgouan slaw ol digosan el-ul A elidl g0 s gei g| olesa
representation by the Bank of any guaranteed profits, or any Jleodll dal8 ylu e gile poajllg A pbasll Jlg—ol o Lgls ol duuill
capital guarantee of any part or the entire portion, in respect of the 09Si (il dyylasll Jlgol Lgsd Loa) dyjbacll cilbwa (d desgall
Mudarabah Funds. The Customer is aware that all deposits in the i ol dyjlaall Joual (s Canai 8)lud e Linii dlaiao jilwdl daage
Mudarabah Account (including the original Mudarabah Funds) are Ol lgesgy il dyylandl Jlgo Il (il g liall (e 4587 58 piluall
exposed to potential losses arising out of a loss incurred in respect dyjbaell Gluwa (s
of a Mudarabah Assets and that such losses may even affect the
principal amount of the funds deposited by the Customers in the
Mudarabah Account.
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that such losses occur during a Profit Allocation Period, the Bank
shall not be entitled to the Mudarib’s (Manager’s)Profit Share in
respect of the relevant Profit Allocation Period.
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7.1.

only, unless the loss is the result of negligence or misconduct on
part of the Bank or due to the Bank’s violation of the terms and
conditions as agreed between the Bank and the Customer.

Maisarah Prize Account (Based on Mudarabah structure)

Currency and minimum balance
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7.1

711,

7.2

Maisarah Prize Account can be opened in Omani Riyal as well as

in any foreign currency which the Bank decides to accept, in its

sole discretion, from time to time, subject to a minimum balance
requirement as stated in the Bank’s Schedule of Charges, published
from time to time, available at www.maisarah-oman.com or in the
branches. At present, the minimum balance requirement for Maisarah
Prize Account is OMR 100 (Omani Riyal one hundred only) or
equivalent amount of foreign currency.

Eligibility to apply

The Customer may be charged service charges, in accordance with
the Schedule of Charges, if their balance is below the minimum
balance requirement.
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7.1.1

7.21

7.2.2.

Maisarah Prize Account can be opened only by individual customers.
It can also be opened in the name of minors, (that is, the customers
aged less than 18 years on the date of applying for the Maisarah Prize
Account).
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7.2.2

7.2.3.

All Bank employees and their spouses, and children will be excluded
from entry into the draw. All employees of third-party companies
deputed for more than six (06) months at the Bank or Bank Dhofar
and their spouses and children will also be excluded from entry into
the draw.
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7.3. Account opening and operation

7.31. The Bank reserves the right to decline an application for a Maisarah
Prize Account from any person at its sole discretion without having
to provide any justification or return any document.
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7.3.2. The Customers may deposit funds into the Maisarah Prize Account
after he has executed the relevant documents including an
acknowledgement of these Terms and Conditions, have submitted all
the documents requested by the Bank, and have complied with the
obligations and terms and conditions contained therein (if required).
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7.3.3. The Customer may use other banking services and alternate channel
services. The charges for such services are specified in the Schedule
of Charges.
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7.3.4. At the start of each year, the Bank may close or suspend dealings
in a Maisarah Prize Account at its absolute discretion without giving
any reason therefor or giving prior notice to the customer.

7.4. Profit

7.41. The Customer may earn profit on their Maisarah Prize Account’s
deposit balances.
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7.4.2. The Profit-Sharing Ratio and the Profit Weightages applicable to
Maisarah Prize Account shall be determined by the Bank at the
beginning of each period and with the consent of the Customer.
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7.4.3. If declared, the profit shall be paid monthly.
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7.4.4. The Bank may close the Maisarah Prize Account with immediate
effect without prior notice to the Customer.

7.5. Prize Draw

7.51.  Eligible Customer shall be entitled to participate in the prize draws to
be conducted by the Bank. The prize draw shall be conducted by the
Bank subject to the terms and conditions set out in paragraphs 7.6.1
to 7.6.6 below.

7.6. Eligibility Criteria

7.6.1. A Customer maintaining Average Balance of OMR 100 or its
equivalent in any foreign currency for the full week is eligible to enter
into the weekly prize draws.
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7.6.2. All account holder(s) maintaining Average Balance of OMR 100 or
its equivalent in any foreign currency for the 30 days are eligible to
enter into all other prize draws as announced by the Bank from time
to time, other than the weekly draw.
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7.6.3. The Customer shall be given one entry for the first OMR 100 (or
equivalent in Foreign Currency) in the Average Monthly Balance
and an extra chance for every additional OMR 100 (or equivalent in
Foreign Currency) in the Average Monthly Balance.
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7.6.4. Average Monthly Account Balances of multiple Maisarah Prize
Accounts held by the same person shall not be combined together
to calculate the number of entries.
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7.6.5. The prize winners are eligible to participate in future prize draws.
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7.6.6. If any prize is won by a minor, the prizes will be awarded to the
guardian named in the application form and the relevant guardian
undertaking, unless the Bank is satisfied that the applicant has legal
capacity to receive the prize.

7.7. Prizes

7.7].  Subject to the applicable Terms and Conditions, all prizes given to
the Customer shall be at the sole discretion of the Bank.
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7.7.2. The number of prizes awarded is at the sole discretion of the Bank
and may be increased or decreased.
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7.7.3. All prizes shall be granted from the Bank’s funds and not from the
Customer’s funds.
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7.7.4. With regards to any matter in relation whatsoever with the prizes,
the Bank’s decision and records will be final and legally binding.
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7.75. The cash prizes may not be exchanged for any other products or
services of the Bank.
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7.76. The cash prize will be denominated in the currency of the Customer’s
Maisarah Prize Account, unless decided otherwise by the Bank at its
sole discretion.
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7.7.7. All cash prizes will be given by an account payee cheque to the
Maisarah Prize Account or credited to such Customer’s Maisarah
Prize Account within thirty (30) days after the completion of the
prize draw provided the Customer’s Maisarah Prize Account shall
be open, valid, duly activated and in good standing on the date
of issuing the cheque or the date of credit of the prize and the
Customer may be contacted at the address provided in the Bank’s
records.
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7.7.8. The Bank shall not pay late payment charges or additional profit for
any delay in giving of the prizes.
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7.7.9. The Bank shall not be liable for any delay in giving of the prizes if
such delay is because the Customer cannot be contacted.
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7.710. The prizes are non-transferable and cannot be paid, remitted or
deposited to a person or account other than the winner.
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7.711.  All taxes, fees and other charges, if any, payable on the prizes shall
be the sole responsibility and liability of the winner.

7.8. Prize draw mechanism
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7.81. The prize draw period is determined by the Bank at its sole
discretion. For the avoidance of doubt, a prize draw period is the
time period for which a prize is awarded.
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7.8.2. All prize draws will be held within three (3) weeks after the end of
each applicable prize draw period.
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7.8.3. The winners will be randomly selected by an automated prize draw
system in line with the bank’s approved procedures for the prize
draw.

Laag jilgall yle cunull STl Ul dhwlgy Lilg e jilall jLial piw  .7.8.3
Hlgall Aligad il s xaizall Cilelyall

7.8.4. The prize winners may be contacted by the Bank at the address
provided in the Bank’s records.
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7.8.5. The results of the prize draw shall be announced by SMS, displayed
in the Bank’s branches, may be obtained from the Bank from time
to time and/or shall be communicated to the Customer in any other
mode, whether electronic or otherwise, in accordance with the
Bank’s prevailing practices.

8. Fees and Charges

8.1 The Customer acknowledges that the Bank is entitled, and is
authorized, to debit the Account with any charges, fees or expenses
payable for the services rendered by the Bank and in accordance
with the Bank’s charges, as amended from time to time at the Bank’s
discretion.
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8.2. The Customer understands that the fees and charges related to
the Account may be revised from time to time at the Bank’s sole
discretion. The Bank will announce any change in the fees and/or
charges by any reasonable means of announcement used by the
Bank.

9. Instructions

91.  The Customer acknowledges that it is fully aware of the risk
associated with instructions communicated via telex, telephone,
email or facsimile transmission and hereby authorizes the Bank
to rely on, and act upon, all such instructions issued or purported
to be issued by the Customer and to accept the same as correct,
accurate and duly authorized by the Customer. The Customer hereby
indemnifies the Bank against all losses, claims, actions, proceedings,
damages, costs and expenses incurred by the Bank as a result of the
Bank accepting, relying and acting upon such instructions.
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9.2. If any instructions received by the Bank are unclear or if the Bank
receives conflicting instructions, the Bank may choose not to act
upon them or any of them until the ambiguity or conflict has been
resolved to the Bank’s satisfaction. The Bank has no obligation to
verify that any instructions are genuine.
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9.3. The Bank is authorized to act on all instructions given in accordance
with the signing instructions provided to and accepted by the Bank.
If any instructions are unclear or if the Bank receives conflicting
instructions, the Bank may choose not to act upon them or any
of them until the ambiguity or conflict has been resolved to the
Bank’s satisfaction. The Bank has no obligation to verify that any
instructions are genuine.
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9.4. If the Bank agrees to act upon telex, telephone, facsimile, electronic ailglly puldlill jic dlupoll Glogleill (e el capnill e clidl g alg 13] 9.4
communication, e-mail, letter or other form of instructions, the Bank oo Lopieg Dililhallg (igpdlll sl Jio duiguislill Dilllaidllg pullallg
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genuineness of the instructions. The Bank may, however, without 229 ol vagaall
being obliged to do so and at its sole and absolute discretion,
decline to act upon such instructions and / or request verification of
instructions by means of a confirming telephone call to the Customer
or authorized Person, if any.
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oversight, negligently, or through misdescription or fraud, and the
Bank may debit any Account with any amount paid out pursuant to
the receipt of such instructions.
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or agent acting upon, delaying or refraining from acting upon
instructions of the Customer or purporting to be from the Customer
or which the Bank believes to have been issued by or for the
Customer.
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mandate or instruction previously given to the Bank. Jt8 o il Lgagaai

9.8. The Customer agrees and acknowledges that the Bank’s Shariah Jaaiy 09-4i o il duey Sull dlayl gl jon aily 19 09l G-olgy 9.8
Supervisory Board may from time to time amend or establish 9' Gl dagill 9' Siblnly bleiy Lows oLl UHI blgua guag 9'
further guidelines for the Bank in respect of the Account(s) and/ eladlly hgyidlosag lilbuwally Joaii sl aililbio gl daad Sl ysei
or recommend subsequent changes, modifications or further o3 go '~5L' Oo-tile il dhulgy @l il ile ol G-dloy 13619
requirements relating to the Account(s) and/or these Terms and Joaii ddadl Sllhio 9' el 9' Silpei dl 9' blguall 9' Syl
Conditions. The Customer hereby consents to the compliance by the Lgrdlaioll PBJ"“9 gyl 9V9 ol
Bank and the Customer with any such amended or further guidelines
and to any subsequent changes, modifications or requirements
in relation to the Account(s) and/or these Terms and Conditions
relating thereto.

9.9. The Customer acknowledges that as at the date of applying for the e il g shaull e 5L il sabwall asia culh @37 ali b ogajll y41 9.9

opening of an Account, the Customer is solvent and has not ceased
to make payment of any debts within the meaning of Article 609 of
the OCL.

Og-lall g0 609 8sleall (sa sjlgdl uizall may Ggas sl slaaw gc cadgiy
yilesll syLaill

Standing Instructions [SI] dulill dloyeill .10

101.  The Additional Terms and Conditions in this section apply where a by gl pg-dy Losic ool 3a (oo dpaladl PUJ;'“9 hop il G—Lh’-,' 101
Customer subscribes to a “Standing Instruction” using the Bank’s Jilgiall Jda oo 9' /9 6ansiall iyl °Jl‘°““| elaitwl "4l Sloyleill
standard application and/or through electronic banking channel. dyigpdldl dyapanll

10.2. Sl means customer instruction to transfer funds from the account to b gl ibuiall oo Jlgo dll Jygaiy Go-il iloglai uisei diylill Sloyleill 102
another party or parties within the bank or outside on a given date & @031 83330 dylej 8309 3330 ayli (b san)b ol il syl calphal ol yal
frequency subject to terms & conditions here under. olisl disroll Elallly bhgjull

10.3. That the Bank will be responsible for effecting the standing Bl (a0ll &gyl s &30 o I dalggin Joai ol 103

instruction on the specified date (if it falls on a public holiday then on
the next working day) subject to availability of funds in the funding
account to meet the S| amount and associated bank charges.

Gl Joooll pgy o diglill |_ILA.IJ£I.” 344l el @y 8jLal e_IJLIJI asla
Silouleill ciagas saaall el Jugail cilbuuall (d a8 s pay pagi l3])
dLall &ils J.u.ll 99 diylill




10.4. that the Bank is not obliged to advise me/us if the account has spaiil bl 8B s o) 3-boiy @) 1] Liedll hpédbl pjle jue clill ol 104
insufficient funds to meet the standing instruction, and that the Bank lsybhal ggs Al Glageill oda clall wliull gSoyg d il Gilaylsill
may cancel this standing instruction, without notice/ advice to me/ i Jula “-*-"_-'-" Siloylaill s 3—“’-‘-‘ U2 ‘—L"Jl_uj““ e dll “L!‘-‘fn_'-'ll-hﬂl
us if the Bank is unable to effect it three times consecutively, due to Al fgubua (d bl spa) 89T e iy dlliie oLyl
unavailability of funds in my/our account.

10.5. That the Bank reserves the right to determine the priority of this Jlae (g dailill dileyleill 03a ‘“-'9J9| Saf b Gally elill hainy 105
standing instruction against cheques presented or any other existing idl go dopo k”—*' Sibiyd 6' 9l dosdall Lyl
arrangements made with the Bank.

10.6. That the standing instruction will remain effective notwithstanding @280 6lag o< Hhill pasr Josaell dyluw diylill Gleyleill oim (udsi .10.6
the death or bankruptcy/ liquidation until notice of such incident, or odm o Lgl Gigaa e gl oy ol udl dilllios dudini fauila] g| wdhll
the revocation of this instruction is received by the Bank. ilagleill o3 clally Lilh clidl peaka ol Cuullall

10.7. That any amendment or cancellation of this standing instruction ude é:g.y.ui JUa dulill Gladeill o3 gl clall 9| Jo=i gl_; il gl oy 207
should reach the Bank at least one week before the next successive gl shaoudl §laniwl scgo Joda Jua J-adll
payment is due.

10.8. That neither the Bank, nor its branches, correspondents or Agents gl olai dilgguoall afildg 9I adlyo 9I dcgpb o L|| .|Jg il d.oa.u 4 .10.8

are responsible for any loss, delay, error or omission arising out of any
mode of communication used for effecting this standing instruction.

d.OA.J.I—uJ.O.J—IAngdJ-I_u.Igleu_Ce_UJ A_n)_ua.cugl U:uglj_uh gl - J] WTEN
dadladl Glewleill 3uaiil

Representations and warranties Jilageillg dlilosall

1. The Customer represents and warrants to the Bank on the date of iy Loy pladllg hgpidl oia guagi auyli oo Tliel eligll Goupll sgeiy 111
signing these Terms and Conditions that;

11.2. it has the legal capacity to sign these Terms and Conditions and falall aiag pladlly hgpuiull oda gudgil dyigilall danll aysl ol 112
open the Account(s); b Loall

11.3.  the execution by it of these Terms and Conditions has been duly tolaldllg hgpil oia gragil (sygpall paygaill aysl (Ji 113
authorized;

11.4. these Terms and Conditions and each transaction contemplated by byl osa (o Lgile yagaaio dloleo JSg plallly hgy il o3a ol 114
these Terms and Conditions will be binding and enforceable upon the dallioy pg-dy o il Gojll sua 3uaiill d Lilag dojlo Hodim plalllg
customer and will not violate the terms of any other agreement to 1Lgua Laph Hoajll og-by (spal dualail dyi hgy
which the Customer is a party;

11.5. it has and will at all times maintain all authorizations, approvals, vanlilly dlaalgelly dilbiaygaill e Glégdll guen a haingw 115

licenses and consents required to enable it lawfully to perform its
obligations under these Terms and Conditions.

Notices and change of address

hg il o3 wiagay diloljill 3yaii (e dyigila dayphy discluol daglhaell
eladlg

Olgisll pusgig Cilylasisll

121, All written notices, letters and statements will be sent to the ol Gl Glagidg Jiluupllg dyhall Gljle il gyen Jly| pipw 12,1
Customer’s primary address specified in the Account opening form. b adil jaied .aluall a6 8)laiml (a asagell ol LJ|..4;.._.,|JI Olg-iell
Any document shall be deemed to be received seven days after they Jd o (oA_n.oJ| Olgisll gl Lgllayl oo oLl (7) soey ddyig ayl i o
have been sent to the last address given by the Customer / User saad s sdihladl a)la Gl Gradipl glgdell OB 13] sesaiuall Il
and in the case of the Bank to the address mentioned in the heading Logy (14) ! 8yiall
above or immediately upon receipt electronically to the mailbox of
either party as per the available email address. If the Customer’s
primary address is abroad, then the period will be extended to 14
days.
12.2.  The Customer must advise the Bank immediately in writing if the ailgic pnaiy pla 13 dyha dlluy pue 8 dibio clidl el el Goull (e iy 122
personal or business address including the telephone number (and guigpddl s pdl olo-icg) caiilgll ody s (a Loy Joosll ¢lgic gl uas il
email address if applicable) changes. The Bank will amend its records el odie 3887 dlluy axali sic ditla o Joasiy <Ll podrw (329 0l
only upon receiving a letter confirming such changes. The Customer e il Lasgdiy Gilaai of ca i dyl gee wlidll Ay g=iy Hojll P98y
hereby indemnifies the Bank against any costs or expenses the Bank dpalill dlogleoll pysai (a Goail J-iva
may incur due to the Customer’s failure to advise the Bank of the
change of its address.
12.3. In addition, the Bank may also publish notices of a general nature G+hii dole deyh Gls diljlends] epesiy el pgdy 5a welds ] daladl 123

which are applicable to all Customer / Users on its website. Such
notices will have the same effect as a notice served individually to
each Customer / User.

Privacy and data protection

Sllesiidl oia . igpslill g dgell (e ULD_\A.LA.LLO“ Jo—UHI grea le
82 gile paidiue [Hgj JS eadall jlediilll pailil oA Joai cagau

Jilibdl diloag duageaall

13.1.  The Bank will treat the Customer’s personal information as private uin) gl duad Gl diloglesdl dnaguaig dypaw (e clinll Aalay s 113.1
and confidential (even when it has no longer a relationship with the b darhall adlglly Guilgall ciway (clidllg Gouill G ddilell clgiil sou
Bank) subject to the applicable laws and regulations in Oman. .olec

13.2.  The Bank will not reveal the Customer’s name, address or any details vaii spal Jualai dyl of dilgic ol Gouill eoul g caditlly elidll pgay ol 132
of the Customer’s relationship with the Bank to anyone, other than in il Gl e Logs i il elindl go Gogujll dadle
the following cases where:

i the Bank releases such information to its personnel, advisors, Sl gi adilldg gi sy Lo gi raqalhgol Glogleodl il J_u.ll Al (i)
agents, subsidiaries, affiliates or branches; racgya gl al dsaulill

ii. the Bank has to give information by any applicable law or 1y Jgozo il of daill sl ciagey Ciloglaall cauindy lojlo o8 Ja na (i)
regulation;

iii. there is a duty to the public to reveal the information; t9geall plol Dilogleall e caiisll il 5929 Jb s (i)

iv. the Bank’s interests require it to give such information; waloglaalloso clhcl il daliao Culhi 3] (iv)

V. the Customer asks to reveal the information, or gives consent; Hlgaiis nle Galg ol riloglaall e adusll Goujll culb 13] W)

Vi. the Bank needs to outsource work to third parties; or ol sl alibly dilebulcligll e Guad 13 (vi)

vii.  the Bank transfers or assigns any of its rights or obligations to U caph (] diloljill of adgén oo Ul Jai of clidl Jga 131 (vii)

a third party.




14. Right of Lien and Setoff

daliollg gapll Ga .14

14.1.  The Bank may, at any time assert a lien (with the consent of the
Customer) over any money, shares, securities, documents or other
assets and property of whatever nature which are held in the
Customer’s name in any Account and / or at any branch of the Bank.
The Bank may at any time, apply all or part of the money, shares,
securities, documents or other assets and property of whatever
nature which are held in the Customer’s name in any Account and
/ or at any branch of the Bank (including, if applicable, before the
maturity of a fixed deposit) towards any indebtedness, howsoever
incurred and whether actual or contingent, of the Customer to the
Bank (or if the Account is a Joint Account, any such indebtedness
of any of the Joint Customers to the Bank, whether several or joint
or otherwise) and whether in the same currency as the Account
or not. The Bank may affect any necessary conversions at the rate
of exchange at which the Bank is able to purchase the currency of
the Customer’s obligations or at the Bank’s own prevailing rate of
exchange displayed at the Bank’s counters, as the Bank may select
at its absolute discretion. All costs, incurred by the Bank in respect
of the exercise of the said right of lien and set off shall be for the
account of the Customer and payable on demand.

15.  Closures or Transfer Account

ud.c (Ug_uﬂ daalgod) o) ,_gl aiy UI Slagdll o Jidg dl gro il jou 141
L|| dpl Jl8dioong dg...a| 9| Cilsdow 9| dllo ,3|Jg| gl ‘n.e_..ul g| dyllo gllo ,_gl
joa wlinll g958 5o g1t (sl oy il (sl b Ggaill el pe ki Lgeoi o8
aladiue ol dudlo L9|Jg| 9| (o.e_u.ll g| dlg_ol ,_gl ()lA:u_u.ll Jidg d| o il
ollg caluwa sl (s Gouaill il ok Lgegi B Ll cililinog syl Jgual of
dsysgll Glaaiwll scgo Jgda Jub 3ag ol Jadiig) wlisll 918 o gpd sl
il dhgydio gl dyled il clgaug il Lo.aus digaso dl NN RCTH]
oS pdadl oLl oo sl dlggue gl Byindio caluuall UU |_>|g) 9l oo
il joa Lo g| clidl dloce pudis elguw (duclaa 9| dyspa clgou iyl
il gahiug 3l capall jouy dyjgpa Hgdi d_La.c_nj_.a Jildoc dl clpal
uagj_v.oﬂg cLidl yalall )budl capall youy g| ol Caloljill ely i ay
dals U|9 1§lhollopisai e 2lis oglyialy cLigdl 981 (s3dlg il ggpa (a
utle dyguillg joS3all Goadl a1 Jaaiy Loy iyl LG.LA;LI ol ca il
bl sic gasi ool aluwa

‘cbunall Jugai gi §LLé]

151.  The Bank shall have the right at any time in its discretion to close
any Account and to request immediate settlement thereof (and the
return of any unused cheques) without giving any reason whatsoever
and without incurring any liability in so doing. In such event, the Bank
may mail to the Customer a cheque for the balance in the currency
of the Account.

iy g wdhg ubua Lgl Gl opyaai nle clivg Jidg Lgl yua il gy 1151

Lgl J—0ali (j959 v gl 1281 595 (dosAi o yyé Sl L;l ebalo) hga

sl Ug_n)l.l\J.n_u.ldL.ujl.J_l.n.Lljg_'\.l alllosa rag b3 dayii ddgémo
bl dlosy

15.2.  Without prejudice to the Bank’s aforesaid right, the Bank shall be
entitled to close the Account without notice to the Customer if the
Customer issues any cheques with insufficient funds in the Account.

09> bl gl el el il gy sodlcl BJg_‘.'\..oﬂ il §g-day pulawedl gy 1152
3a9i O95 Ll jlamaly ol pody oldl b ool gl aei
bl s dyal Jlgol

15.3. The Customer consents and agrees that the account may be
transferred (whether by assignment, novation or otherwise) by the
Bank to a third party (“Assignee”) upon not less than thirty (30)
days prior written notice to the Customer. During the said notice
period, the Customer may approach the Bank to close the Account
in accordance with and subject to these Terms and Conditions.
Upon such transfer, the Assignee shall assume all the Bank’s rights
and obligations vis-a-vis the Customer, the Account and all ancillary
matters, including with regard to any liability of the Customer or any
collateral security for any liability of the Customer.

el gzl 9i Jilill clgow) cilbwall Jagai joay ail ude ool Galgy .15.3

ooaill ] @i (robis slonil eurndis (“ad Jiliall”) padll (] (s aé o

clidl dealpo Goajll joau jladadll 8yia Juag .Logy (30) puitld o J-iy U

Jilield Joeaiy Jagaill sicg . olaillg hgpiloia ciagosg buwall gdidl

Log sspadll jgodllg cabuuallg sgajll dluaiadl diloljillg clidl §g-8a dal al
ool ddllhas il guhlial glasa ol of Gouill eljll i Lgra

15.4. On closure of the Account, any unused cheques relating to the
Account must be returned by the Customer to the Bank.

daleis d oxiiue pé Gl b sl 8alel gouill e cany bl Gulél s ic 154
il Gl alwally

15.5.  Upon closure of the Account, any unused cheques relating to the
Account must be returned by the Customer to the Bank. The Bank
will discharge its liability to the Customer by refunding the amount
of the credit balance remaining in the Account after deducting any
charges, fees and other expenses incurred by the Bank in relation
to the closure of the Account to the Customer. If such funds are
not collected from the Bank within seven hundred and thirty (730)
days from the date notice for collection is sent to the Customer the
funds shall be transferred to a charity to be selected by the Bank.
However, the Customer shall be paid the amount due to him if he so
claims before that time. Such notice will be sent to the Customer’s
last known mailing address as informed by the Customer to the
Bank, with delivery deemed to have taken place a maximum of five
(5) days thereafter. The Customer shall have no right to claim these
funds after the expiry of such hold period. If there is debit balance
in the Account, the Customer shall immediately pay the Bank the
amount due from the Customer upon receipt of the Bank’s advice of
the closure of the Account.

16. Statement of Account

16.1.  The Bank shall provide to the Customer periodic statements of
account or as may otherwise be agreed.

gisiall spapll glle eyl JUa Go gl Gloljildll diguiy elisll pgdpm 155
094 2 spal Gilaguang cayllig po iy i @uai a2y Gouill caluall ua
U_DEJI.LQ.”DA_E il oy ol 13] bl G4l daleiallg i Lyl
i ool gl e il jlesadll JLayl 34) o Logy 730 Jula il
ool e iy S uleg el il Layliag dypa dga ] glbedl Jygai
u\JI sledadll e JLuy! @y 69850l 3ol Jud Lgall jLisoll gllall o tlil
oo el 5 Jda lodinuso jlesdindll jluicl g mliudl ouill Jawe glgic pal
DA_AJ' <Lgiil sey g lball 03 gy dullhell Houjll Gy U Uuaal s JLugydl
gl sl Gl pule iy vl (a odls spay clia GBS 13].8)g8301
il o cabuall §alel jledndll ‘QJ.l_u.u Lolla jgall (ale clisll Gaiuall

bl Cadis

ol ayle §aiy Lo of poujll pull dyyes calua Kilag s @yadis elifll oo dy .16.1
RIS

16.2. In the case of non-receipt of a statement of account, the Customer
shall notify the Bank of such non-receipt within thirty (30) days of
the end of the period to which the statement of account relates
(where applicable).

3¢ sic eyl )Lkl gl pgdy sabuwall ca dnd pllil pscdll a .16.2
gwaial 13]) alwall ca by dlaiell spiall dilgi o Logs 30 Jula (:.I.Ln.u.n.l]l
(o dll

16.3. In the case of discrepancy in any entry or balance shown in a
statement of account, the Customer shall notify the Bank of such
discrepancy within thirty (30) days of the date of the statement.

JUaak Houill pgdy sabuwall caind (pa spay gl S8 b Lh_'\)g_'\g alb s 163
bl ca i ali oo Logy (30) il Jla Unall Iy e il

16.4. The Customer shall be deemed to have received the statement of
account and have irrevocably consented to the correctness of the
entries and balance shown therein and the Customer waives any
right to challenge the transactions, entries or other dealings on the
Account unless:

e paaill Jauas i Jédn G-alog bl ca il pliul a8 Goill juiey 164
daun gule palpicdl (ea Ga sl o ool Jjbidag smaplly sgusll daun
3] bl (s Gl oleillg sgall

i. In the case of non-receipt of the statement of account, the
Customer has notified the Bank within thirty (30) days of the
end of the period to which the statement of account relates;
and

U_quJLJ.ll_‘\\J_l.LJ|JLba|.|\_|LuJAJ|;_n_uJ$‘oJL|_..u|‘QA_chL‘\ul_nug_l)ﬂ‘o_o.l(oJ (i)
9 rabunall Ca i daleiall 8yiall dulgi g0 Logs (30)




In the case of discrepancies in any entry or the balance shown
in the statement of account, the Customer has notified the
Bank within thirty (30) days of the date of the statement and
such notification has been agreed and accepted by the Bank

Bank’s Books & Records and Customer Information

=agall spaldl s g| .\_mo'lg clbuall ca il (s L}:u.\g_"ng alh o
ca il ayli go Logy 30 Jala Ll JLhal goujll ‘oLag rabuall ca i (s
JUbadl @3 Jasg <l g-algg bl

oaill Ciloglesg Citlaulg wlidl jilas

(ii)

171. The Bank’s books, records and accounts shall be conclusive and JLayl ol 85lgus d|g dojlog duilgi aibluag a iilamg il pilas o &i 17.1
binding. Any certificate, printout or statement of account issued GI b advag ool Lojlog Liilgi Gilii] puisey gl 0j3uay bua cail ol
by the Bank shall be final and conclusive evidences against the o3 gl duigils ulelyal
Customer of the correctness thereof in any legal proceedings or
otherwise.

17.2.  The Customer acknowledges and accepts that telephone calls by or lgluawd oy s iyl Jud oo dyailgll idlaiall ._',i e G-algig poajll pay .17.2
to the Bank may be recorded for the protection of the interest of the lidlg Hoaill allas dyloal
Customer and the Bank.

17.3.  The Customer acknowledges and agrees that the Bank may ailily pujaig dalleng Jagaig haa clisll joau ail (e Galoug youil pay 173
maintain, transfer, process and store its data, information and yud Lod) opue ol edragpiall yule igpidl] JSiy dilla g dlilogleog
records in electronic form, on microfilm or other methods (including odde Lagi G-dlosg (Oloc dihl eﬂJ Abibdl sclgdg dalleall jSlpo 13
in processing centers and databases outside of the SULTANATE dcgrholl dlogleally eliagydiallg yuilallg yudlilly Giliapllg Jiluupll ol
OF OMAN) and further agrees that the messages, cables, telexes, opilasg ailale o apaiwad clidl Lgosdy (il dauilly cigulll oo
facsimiles, microfilms, tapes computer printouts and photocopies, Lgiligine daun (de Lehla Lild] Jiad aillung
which may be exhibited by the Bank as an extract from its files,
books, records or accounts shall constitute conclusive evidence of
the genuineness of the contents thereof.

17.4.  The Customer acknowledges and agrees the Bank may utilize the olg sl dilga oo lgléo plaaiwl eliyll jo ail e Galoyg ool yay .17.4
services of third-party contractors and that any such third party may Gilogleodl Lgua Loy clindl Gitlaiug pilas (e gl bl Lgl joau (spal dga sl
have access to the Bank’s books and records including information .abuallg Houjll dualall
regarding the Customer and the Account.

17.5.  Notwithstanding the provisions of Article 70 of Royal Decree 114/2000 pg (bl aull pgupodl G0 70 ssLoll ‘ol.(.gl o< hill capaay 175
14/2000 (the Oman Banking Law), the Customer irrevocably il e Gaaill .J_ll.n Jxé S ool Galon (yuilesall rapaall o-lall)
consents to the disclosure and reporting by the Bank, its officers, J=aii dilogleo .5I O abaadll ailldgg ollg arahgog adgduog il jgay
employees and/or agents, in any whatsoever, of any information (121l Houjll cilogleng waluwall i s (na Loa) elinll aiaaleg Goujll
relating to the Customer and its account relationship with the Bank lorwng Glholl ompsdil Lidgg aillgg asahgog linll () Lo camua
(including without limitation, credit balances and deposits with the ‘udl Lygpa aigp
Bank, account history and other Customer related information)
as the Bank, its employees, and/or agents may in their absolute
discretion think fit to:

i. the Bank’s head office, any of its representative offices, dhiijallg daylill Lilgall of dxliinill asilés o (sl of il el cifall (i)
subsidiaries, affiliates and branch in any jurisdiction and Ls| ol elislly dba I3 syal dilasngo glg ayilas dhl dl ol degyag ay
any related corporations of the Bank, or any member of the o lw il drapaocdl Cilesall 8y o g ddypi
Maisarah Islamic Banking Services;

ii. service providers including persons to whom the Bank has dylie i olgo dl elsi eLigdl gl iy ol 6 Loy Gilosall (sagjo (i)
outsourced any operational functions which may be engaged JUedl Yy uile Joiig) aiililoc of cliyll LJLM| oo k_;l_. pLiall o gireyg
by thet_Banlz_to Icz?jr'ry outtﬁnytolf thf tBank’/inrtlemeZs.tes ord ol Jabs (spadl cilddull ssgjo ol duilaiisll cailaladllg (Il slpall 8jgal
operations (including without limitation, , credit card or
o'?her network provigers) within or outside of the SULTANATE el olad dypll cialos gs-oiils Glos & b
OF OMAN and are under a duty of confidentiality to the Bank;

iii. the Bank assumes no responsibility for the realization of any dayall e ol ayal FLE) dyial s Lgl Jpaai e dilgguue dyl il Joaiy ol (i)
Foreign Instrument deposited with it or for the value given by olxda ol wtllaiall of syl Jé ,_.;L. L;I o< ol u\_u_'\l iy dl Lgoady uill
affore!lgn bank or for an)t/'mail or con‘lwmu_nicatiotn de:jayls, loss aul oc ol dunlaall oLhi d puali t5| Ot ol sdulie il cLhadll 9| sl
of mail or courier, operating errors, clearing system delays or
for any charge, expgnse orgloss, howsoeve? cgused; andy ol Logo silua of Slégpas of ayll

iv. in certain countries, clearing of cheques may be with recourse go uting goapll Gy Blaiail g o Gl dualée @i dires Jos b (iv)

and, even when funds are made available, the drawee bank
may return the cheque or recall the funds.

Joint Accounts

wdh gl elddl ésble] ande cigauadl il jgay scaluwall g Jlgodll juagi
Jlg—odll slsyiwl

adyidiall Cililoall

18.1.  If the Account is opened in the name of one or more Customers (16) sciadl o 4o («opinite oilj») 1Lisi of o) el bl asa 3] .18.1
(the “Joint Customers”), this Clause 16 shall constitute an agreement Ox$pidnall o Ul gl dala] paseineg salia Gadpininall ol oy Lalail
between the Joint Customers, jointly and severally, as well as .pladllg hgpidl oda jo spadll sgidl cuila (i 13.ali g9bug wlinllg
between the Joint Customers and the Bank and shall be applicable in
addition to the other provisions of these Terms and Conditions.

18.2. Instructions in respect of a joint Account (the “Joint Account”) may J8 oo («lyiinadl abwall») clyiniell cilbwall daleioll iloyleill osai .18.2
be given by such of the Customers as are specified in the account Lal caudl s (nd Loy) cilwall aiia 8jloiwl (ra gyssaall oAUl
opening form (including withdrawal in favor of the signatory thereof (oLl sl sLlag alla gra o-ladl .\J.LDJJ' £ig9 (uLw.la.dl i e ga dgall
and the Allocation of the credit balance in the case of the demise il Lgy gy (ol uLn;..c..dI dals uL. 093-g=ilg. O pdaadl U_uLUJI Jadig
of a Customer) and the Joint Customers hereby accept and ratify 6|9) o s dl Glaall grd Lainiy g0 sy L5Ig ileyleill 03 gl Lash
all actions carried out by the Bank pursuant to such instructions. ha i g O—keiang Gspaio o-bjll ngg.-.u.o Ug.(.: (u;.a.u 6).3| dyllho
Any debit balance arising on the Account for any reason (and any cbwall §-ibj g0 1381 gl salg ddal < ol 5Lagy cLidl yiliy ol dudlao 6I
other liability that may be incurred) will be the joint and several dp.qul
responsibilities of all the Joint Customers. Any such liability will not
be discharged or otherwise affected by the death or incapacity of
any one or more of the Joint Customers.

18.3.  The Bank may continue to rely upon the information provided in the a39-0i ra dosdall dlogleall (ule sloicdll (a poi vy ol il JgJ.I .18.3
account opening form until it is notified to the contrary by any one oLl oo sl ol salg Gapb e clls pusy ojleil e guia ciluall
or more of the Joint Customers and, if it deems necessary, has been 8ygputr (sl 13 ellay piliy alil sdieg oo JS 4l ooy ol udl s il
able to advise everyone whom it considers to be affected by it. RENEY|

18.4. The Joint Customers acknowledge that the authorized Person ol gagill Jgaall g| vag—aall aia il joay aily gedpidnall oLl 8y 184
or signatory to the Account may order any transfer of the credit abun gl dio cja ol caluall o pagioll giladl ciluall spay Jagaly 1oly
balance of Account or any part thereof to his own personal account dio cja GI ol Ol s padl gop ol ad joaug opoldl ol yalall guaisill
or order, and may charge the credit balance of this Account or any a2l ol Gaa il @l s Gl dagiondl dyilaiidl Sidlyg il oLlosas
part thereof as security for credit facilities granted to such person or
to third parties.

18.5. In the event of the demise of a joint Customer, the Bank may, in its dalholl dupsaill aihlow cagos eliall joau selpdialdl Goujll slag dlla yea 185

sole discretion:

ol




the Bank shall be entitled to assume that the deceased Customer’s
portion in the credit balance of the Account is proportionate to
the number of Customers operating such Joint Account (the
“Customer’s Portion”) and shall distribute the Customer’s Portion
in accordance with such valid instructions received by the Bank

by such persons authorized by the laws of succession for the time
being applicable in the Sultanate of Oman;

odlall spagll ué (uagiall gouill dwi ol palial s gall clisll poty
elpidnadl bl Jae iy ggogdy o3l GAUHI 33 i g o lisd
Lalaliy (il Glegleill (e clis Gouill duui gujois pg-dug ("ol duni™)
dibl s Ll bl Silpsall ggilin gnagaoll pali il g iyl

.Oleoc

(i)

freeze or suspend operation of the joint Account and refuse

any and all deposits, credits and withdrawals until the Bank has
received, in a form acceptable to the Bank in all respects, valid
information, evidence or instructions in relation to the deceased
joint Customer’s portion in the credit balance of the joint Account
(the “Customer’s Portion”); and

gl Gilelsgdl g 1oa gl Gl uad) g elyidiadl Gluall Jue di calay) gl S0l
wgualgill dal8 oo (O_J_lLQ.llg Jodall J8idl il olitug UI udl Slgawll
U gragiall Goujll duans daleio daalgg disie Jiloylsi gl dlslg Cilogles
" 9 (0ol drusi) ol calusall sy

(ii)

the other individual(s) will immmediately, (but in any event not later
than ten (10) days after such death or legal disability), notify the
Bank of such death or legal disability. In the absence of such written
notice the survivor(s) will be liable to any claim by the Bank arising
from continuation of the Account and the Bank will not be liable

for allowing operations in the Account. On receipt of the notice, the
Account will be frozen until the legal successor(s) to the deceased
or the relevant Court or department or authority appoints a legally
enabled individual.

JQLJJ.I U opia a) joall gule el il jle il Guadl slpaill aal8 e iy
igaan (duigilall dydadll 3 ol sLagll a2y oo Jlgadll J$ Ja (oLnl 10 o<
wellsy (b jledi] 5929 eacdlla (b dyigilall dyladll pse ol sLagll dlla
cliddl 598y oo walumall dyylpaiwl oLy dijell Auylgdl dllas Lyl G
e glesbilll e il sic bl (s Sldeell <l alowdl Gc Udggue
dgall ol dafaoll gl yragiall Horigilall dijgll 0981 ol udl wibwall syaai

Ligild Jmgo yar i Gaueis dlall &uls

(iii)

calculate and determine the Customer’s Portion in the credit
balance of the joint Account in accordance with any mandate

or agreement signed by the joint Customers and the Bank shall
distribute the Customer’s Portion in accordance with such valid
instructions received by the Bank by such persons authorised by
the laws of succession for the time being applicable in Oman. The
surviving Customers shall not be entitled to utilise the deceased
Customer’s Portion.

Available services - cheque books

il Laag elyidiadl clbwall sopay (é ol dimud sqaaig albwdal @iy
diouniy daleio elillg gus il Gl Jub g debgoe Glislail of Ciloglei
O-toanll pali bl Jud go clidl lgol iy Guill Glogleill Laag ol
i elsaiul ol daarl G U olec s Guball Eiljall ool ciagon

-uebgioll Gel

Gl jilas — 6pagiall Cilosall

(iv)

191.  The Bank may supply a chequebook, payment instruments and/or dLa &ls syl sl dyl olfg gasll Cilgal wuléy s yias jragi clinll 5%ey .19.1
other related materials to the Customer at the Customer’s request. o9l duey e clia

19.2. The Bank has the right to refuse to honour any cheque, instrument guaoill HU 13] Giloylei 9| dyllo Clgol of culdy i dyly clagll pac elill gy .19.2
or instruction if the signature thereon or any entry, alteration or ul_u Jlgodll Cils 131 of skl Jordo jué (Lgule yughi ol juai g_SI ol Lgule
endorsement thereon is not acceptable to the Bank or if the funds in dadld iy o=l Juant el §au Jlgadll Y8 rag .dpald e cbuuall
the Account are insufficient. In all such cases Bank shall be entitled to welidb daholl pgull
recover charges as per approved Bank Tariffs. In all such cases Bank
shall be entitled to recover charges as per approved Bank tariffs.

19.3. The Customer shall always protect the chequebooks issued by the il oc 8psluall Gl ! pilas plgadl ke oy ol el yule ciay 193
Bank. In case a chequebook is lost or stolen the Customer has to alginll pias ddpa gl lada dlla b dpiilio Ll el aude ragin Los
immediately notify the Bank. The Bank will stop the payment of the Jlaanlg 6398a0ll/dagy uiall Sl @as dyloc calayls Lasie cliyll ogdy
lost/stolen cheques and issue the Customer with a new chequebook s sluldldh (s Lgile Gaioll pgunll Ladg Houjll syaa sy s yias
subject to the agreed charges. If the lost chequebook was found, clidll Gagei Goupll yue caay .clidl ol disle] ciara g dandl Gl
it must be returned to the Bank. The Customer shall indemnify the il glaaa ol elua dayii il Lgloaiy pilaua ayl oc
Bank against any and all losses incurred by the Bank as a result of the
lost/stolen cheques.

19.4. In case of lost, stolen or misused cheques, the Customer hereby Jin ool G-aloy w il dull plsail cguu ol ddyp g ohbadlh pa 194
irrevocably agrees to assume full and absolute responsibility and ayl jlual gleiy Lags dalhallg dlolll dloguall Janiy ail e raha
liability in respect of the issuance and use of any cheques and shall il oo dll &bl e dlgdurall Jonipw dailg lgolsiiimlg 8332 Sl
be responsible in all cases arising out of theft of the chequebook or il il Sidlla el (b Loy vatoladinwl egm ol Syl ids db s oc
the misuse thereof, including forgery committed by any person. oadd gl Lgudip

X , e eyl ,JlJ| P.eJ.\LE'u.LJJguJ..UJJ;U.Og_DIs_lL{J_Lu“ gk_lu.l_u.lJlj_LD) .19.5
19.5. The chequebook and all cheques remain the Bank’s property and 1 Sl 9| il il ias gyl ggaill ooo u' jony . |
gwust be returned to the Bank on demand. The Bank may ask the Ji e 9| eladl g hgpidlosa o LgJJ u9_UJI v JL: uLn d.o.uJ_u.LoJ|
ustomer to return the chequebook or the unused cheqlu_es in u9—lJJ| Jusd o Lol JLiadll Gayé L@pl I oy Caldy il u' il .)Lm.c|
case the Customer breaches any of these Terms & Conditions or if opsé pal 9,
the Bank believes that the cheques are being used for fraudulent
purposes either by the Customer or by someone else.
19.6. The Customer will return to the Bank any unused chequebooks, a3 Slgsl of ilbunids pilas dul e3lel Gouill (ke wingiy ribuwall Galil sic 19.6

20..

payment instruments and any other related materials when the
relevant Account is closed.

Cards and other services (Personal Accounts)

In the event the Bank issues an automated teller machine (ATM)

or debit card (the “Card”) the following terms and conditions shall
apply to the use of the Card, in addition to any specific terms which
may be separately notified:

oo put dlaa b3 spal slgo dulg

(dpaidul Sibibuall) i dl Cileaallg Cilalagll

ool dalhy gl u|J| alpa jlga dalhy jlaal el plus dlb (aa
sl il gl dalhagll elaiwd & il pladllg hgpdul sy («a_nLh.dl»)
@ linaio 8jguay Ly gludl o iy d)_ﬂ hgy i

.20.1

The Card is issued at the discretion of the Bank and will at all times
remain the property of the Bank. The Customer shall surrender the
Card upon closure of the Account or upon demand by the Bank.

Glagdll 46l g Jhisug il dypasill dhludl ciagoy dslall jlaaal
e iy 9| n_lL_-.u.:\_ll Gl sic dalhull 6sL<l Houpl pg—ay iyl Klo
ekl cdh

(i)

The Bank may, from time to time, amend the nature and scope of
the services provided in relation to the Card and may discontinue
any services at any time.

Loud dordoll Ulosall glhig dseuh Jasei ) A0 Jidg go wlinll joay

(ii)

The Customer shall keep the personal identification number (the
“PIN™) confidential at all times. Any use of the Card or PIN shall be
deemed to have been made by the Customer. The Customer will
immediately notify the Bank in the event of loss or theft of the Card
or of an unauthorized acquisition of the PIN. The Customer shall
remain responsible for all Card transactions, effected by use of the
Card, Card number or PIN until such time as the Bank confirms that
it has received notice of loss or theft from the Customer.

a8l a dyp (spoudl eayll) uuaa_n.uﬂ cayyeill @ dp Houil hainy
ool <Lh_u.||9.| i a8 puiey syl (Q_QJJI 9| dalhyll olsaiwl ,_glg lagdll
Jouaall gl dalagl dayu ol Hlada dlla g Tyg-d il jlosis] Goajll (ke
Sl olei dals o JJgg_u.Lo 09l JBy spmmdl @ all (e udgilall e
3884 g (sp—udl @ayll g| d_slull 0 g) gl lgolsaiwl e dailill dalhdl

0ol oo dalhull dayu ol olada oc Tjlemin] ot iyl

(iii)




iv. The Bank’s records of all Card transactions shall be conclusive and 09—l dojlog dloluds iyl (o daladl Gl oleo Gia s dal8 Hgdi (iv)
binding on the Customer. The amount stated on any ATM screen or A Jlagdldsyg yile gguho of Ul calpan duinlis sl (e aogall gl iollg
printed receipt or slip should not be conclusive of the state of the B el a0 wlwall guag 53y
Account with the Bank. ) ’ i

V. The Bank shall not be liable if the Card is not honored or accepted Jhe ey of Jiois GL. dalhyll Jgud pac dll o .IJgg_u.Lo clidl gl - (v)
in any manner or if there is any mechanical defect in or malfunction ud-l“ alpall jlga (a saill a_.Lg_s prv gl Ja 9| JSailiao
of or insufficiency of funds in the ATM.

Vi. Without prejudice to any of the Clauses, the Bank shall debit the s glio gl Glbuall goo @oailly clidl pg-dy 1594l o 6L. Jaadipes (i)
customer’s account with the amount of any withdrawal /transfer, eibadl doys slaw ol cluygdllg <lall ol ailgll pilga shal ol Jagai ol
payment of telephone, water, electricity bills / payment for goods onaill dalh elsaiul @i show Glilec dallg gull hLai u‘—ﬂ Silosallg
and services at point of sale (POS) terminals and all such payments AU dnlall oyl 3 by Gl
as effected by the use of the debit Card, along with the related e (
bank charges.

20.2. Inthe event the Bank provides utility bill payment facilities to the dalhdl dhowulgy :|9_u.|) rilgall sl Gulygand @sai eliull plis dll (o .20.2
Customer (whether by Card, telephone, electronic or internet gyl Guhii (lapé o dyigyuidlull dpapnall Ciloaall ol Luigyidl] gl mJleJl ol
banking services or otherwise) the following terms and conditions dblinaio 8)guny Lgealy] oy dunls hops gl udl dalia] dlill pladllg
shall apply, in addition to any specific terms which may be separately
notified;

i. The Bank may at any time at its discretion, suspend, cancel or vary le JRTELIN| clsll ol Gl=is oy yaail Ldag Juag le b il og a4 (i)
any utility bill payment facilities. ilgall sl Sl g

ii. The Customer acknowledges that the Bank will act as an dg bl g Jlgodll LJ..g.«... o bl Josw Ll ol Ug_qu yag (i)
intermediary in transferring funds from the Account. The Bank shall ol 8yg.ilall daun Joa jluwdiul of C_IJ_. d' b Lagh dlg Hlgg e wliyll ULEY]
not be responsible for and shall not be a party to any dispute or dosa gl N U|
inquiry regarding the correctness of the utility bill, any payment or
service.

iii. The Customer expressly acknowledges that the payment of Gy g elidl Jua oo elalginwl pyilga sl Uu dalpa goajll pay (i)
utility bills through the Bank will take at least three (3) working Olosa G dggauo Gouil Gosky auleg wslaaull dyloc jlaidl Jooc (oL|| (3) aiuli
days to clear and, therefore, the Customer shall be responsible sdlgha ol casgi gl ¢ Uog—uo il 994y g .ssandl Dagll (ua slaudl
for ensuring payment is made in a timely manner. The Bank will isl 1l of 2 | las el Lo
not be responsible for any suspension or disconnection of any ORE 91> »ls aladpac S ilead
utility services, whether due to insufficient or delayed payment or
otherwise.

20.3. The Bank will facilitate the generation of a PIN and TPIN to be used elaaiwill 83alg 80l jopall dols g (spudl @il Jusdaiy linll pgérwm .20.3
in conjunction with the Card when effecting a transaction at an ATM Silosall i Go ol gl calpall jlga e Sl oleall elpa] sic dalhyll
or by Phone Banking that must comply with the minimum-security Jldhioll g0 G0 u\_m.ul aall elpidl g Jladl catilgll puc dyapnall
requirements established by the Bank. The Cardholder must ensure gk Leo sl dalhdl ciabo e cay cclinl dadhall dyiodll
that:

i all Cards are immediately signed using a ballpoint pen on receipt by O lgodlinwl gc ala pua 018 plsaiul g-a Glaladl groa ule guagill (i)
the appropriate Cardholder; rguizall dalhyll cabia Jas

ii. all Cards are kept secure at all times; g dll groa (né ol o (b Dlalall iy nle dhsbaoll (i)

iii. the PIN and TPIN are not made known to any other person; 18aalg 810l yopell dols g (spull @Bl nle OB Gadds sl gdlbl eac (i)

iv. when the Cardholder changes the PIN/TPIN, these numbers should 83alg 8pal jgpoll dold g syl pdyll jueiy dalhill ciaba pgdy Losic  (iv)
not include any four numbers in sequence from the numbers oLyl oo dlwlmio L)l dayl yile sysall joyll oy Ul ol iy
printed on the front or reverse of the Card; and g rdalhll cala gl ‘OL.Dl dcgihall

V. Cards are not used before or after the validity period stated on the sy sl ke disoll aa dball 530 32 of Jub Cilatal ElALul pac i
Card after any notification of cancellation or withdrawal of the Card gl e of lall o galydlly Jodoll of il olya
by the Bank or its Agent.

20.4. The Bank’s record of any transaction effected in conjunction with a 8yl jopall dols o (spull @yl U‘u-' dloleo d'—“‘-“h“’-” ‘J-“-” ‘—'-'b—“‘ 204
PIN or TPIN shall be binding on the Cardholder as to its consequence. -ddlall aabal 83-alig dojlo saiésaly

20.5. The Bank reserves the right at all times and without notice to the g @l dalhyll ciaba jledi] 9o 9 ilagdll groa (o cligll haiay .20.5
Cardholder to:

tesadi o ol elpds dac si elpaly alowdl Gad (i)
refuse to authorise any Purchase or Cash Withdrawal; @ o @ epRe ’

ii. cancel or suspend the right to use any Card, PIN or TPIN in respect 8y0l jgpoll dols of Shu @8y ol a.nU:ule elaiwl (o Gall gulei ol clel] (ii)
of all or specific functions or transactions; and 9 tLgio pasy ol Llloleall groay Gleiy Loya 8aalg

Jalhy sl Jlaiwl of 3psai gasy (i)
jii. refuse to renew or replace any Card.

20.6. The Bank shall not be liable to the Cardholder for any loss or damage doalijlpal of Jilwa gl ¢ daladl caba (oLo| dulg ol il Jeaiy 4 206
arising from, or as a result of, the Bank exercising any of its rights Plalllg hgpdiull osa iagey adgda jo (sl idll dwjlool 418 ol e
under these Terms and Conditions.

20.7. If the card is lost, stolen, misplaced or damaged the cardholder must dalbl cinba ge iy sdalhll cali of glua of @y of Glass dlla s 207
immediately report to the Bank on telephone number 24775777, and Liba s ge gl o4 Go9 24775777 papll yule jgall (ule clill ¢l
later confirm the incident in writing to the Bank. el i

20.8. If the card is lost or stolen the Bank will not be liable for any Jildoc gi ¢ ddgguall il Joaiy U dalaydl day s gi cluadlh s 208
transactions happening between the time the card is lost and the .dalhyll jas Bidgg dalhull glpa Gidg g 8pdall (s Laglnl oy
time the card was blocked.

20.9. The Bank will not guarantee goods or services purchased through oo sdalhl e Glosall ol gl ;I;_m dlla o dbilesa clidll esay Al .20.9
the card, and shall not entertain any discrepancy or dispute arising L;I g dalhdl ciaba oo s dauii i elid ol caulial gl o phill oy
out thereof between the cardholder and any other third party. d;_;l alphl

20.10. The Bank may issue a PIN and/or TPIN for the Cardholder to be used wiaba () 83alg 8pal jopall dols gi /g sl o aplljlasaly elill g8y .20.10

in conjunction with the Card when effecting a transaction at an ATM
or by Phone banking, and the Cardholder agrees that the PIN or TPIN
may be sent by the Bank, by post, to the assigned address at the
Cardholder’s risk.

jlga JUa o dloleo clpalg dalhdl Jueai sic le.al.u.l_..ul -l dalhdl
G-algrg iJLaill ._n_ll.e.ll yac duapnall Gleaall Ui o ol gl calpall
830l ygpall dnls gl /g sl eapll JLuyl il olid (ke dalhdl caalia

dpaa il aided e (ule dalhdl ciaba Glgic udl 8analg




2011. The Cardholder shall use all reasonable precautions to prevent the ddy g duliall dghliadl pulsill dal8 3Lail daladl ciabia e ciay 20,11
loss or theft of the Card, and shall not disclose the PIN or TPIN to any 850l jopoll dals gl /g il o gyl gc abuaadll pscg daladdl Hlaaa ol
party. wadd il saalg

20.12. If any Card is lost or stolen, or if the PIN or TPIN becomes known to rdl @8l gc abinall ddl (oa ol s alh, dl dayw o olaa dlh (pa.20.12
any person other than the Cardholder or Supplementary Nominee, uaa.x.u.“ ol dalhyl cuabo ol iy yash il 53alg 8)al J9sell dols ol /g
or the Card or the PIN or TPIN is for any other reason liable to be dnls ol /g sl ol ol dalnull ‘ol_u.x_ml 8cbwl dlla (oo ol iWJodall a1l
misused, the Cardholder must, as soon as possible, notify the Bank U9d 9 U_A,o.o Jidg E;_u.ﬂ grag dalhl cabia U‘J.: 2y i8aalg bpal jopall
without delay and subsequently file a report to the ROP. In such Ldgilhludl Gloc dhy i ul.“ iy gl Juad o Hog il jledil ;_ub
circumstances, the Bank shall be entitled to temporarily suspend Sago JSain dalall plsaiwl calayly il pg-dy wagrhll oda Jdo a
the use of the Card until further notice to the Cardholder. If a Card 3 oy sLaad dalhll e jgdell o 13] .dalhll calial 3l jlesi] (uiag
is subsequently found, it must not be used; and instead, must be hypidl ghag ygall e clindl gl Lgisle] oy s oc JJA_lg ilgolriiul
returned to the Bank immediately, cut in two across the magnetic h..ul; gruhligoll
stripe.

20.13. Without prejudice to the Cardholders’ obligation to report the lost, gi ddpwm ol olada He gl a dslhdl cabia ddggues JUadll g5 .20.13
stolen or misused Card, the Cardholder is required to notify the Bank U0 ol Luha gl E.u_.l dalhdl caba e cag ddila sdaladl plaaiul cguu
in writing or through Phone banking of any loss or theft of the Card, 9| ddlhl dayw gl lada le o= Jlaill cailgll pie dpapnnll Gilosall Jua
TPIN or PIN immediately following such loss or theft. The Bank shall, ude way ggall e s Gigaa aic Jéaalg o)_nJ Jopall dols gl sl el
in good faith, take the necessary measures to prevent use of a Card Slemdidll e o il sic dalall osaiul doj Il pulsill 3LAG el iyl
on receipt of such notification. However, the Bank shall assume no gl jlediill o il pae dlla (a dilgguadl clidll Joniy Al o419
responsibility if such written notice is not received.

20.14. The Bank may, at its absolute discretion, after getting the applicable 9wl Ll_u.cn.l ssug sdalholl dypsaill dihlw ciagey il pg44.20.14
fees, issue a replacement for any lost or stolen Card, or require cLinil b gl sdagpunll ol 65gaa0ll dalhull dlysy dalhy Jlasaly a_n.LLm.II
the Cardholder to set-up a new PIN or TPIN on these Terms and agey délhdl ciaba g0 8333 6aalg 8pal jopoll dald ol auaa (Shu @)
Conditions or such other terms and conditions that the Bank may dlio el Laly (spal (olﬁ_ﬂg by ol eBadlg bhoy il osa
deem fit.

20.15. The Cardholder shall be liable for any losses arising from the use sdalng .5I plxaiul o< doali pluwa 6I ¢ ddogunall dslhdl ciabia Joeaiy 20.15
of any Card, TPIN or PIN by any unauthorised person before the Ja Jg_:.,o JRTRV-EW] le Jd g0 3aalg 8y0l jopoll dols ol (Shu @-8) ol
Bank receives notification of loss or theft of a Card, TPIN or PIN in 83lg 630l jopoll dals gl dalhul dayw ol Olxday jleddl Ll el
accordance with this Clause 19.1. The Cardholder shall be liable for O _Ugg_u.w dalhl Joob yoty .19.1 sisll Laag lisg sispmll ol ol
all losses to the Bank arising from the use of any Card by any person (Y=L W] gl Jd o dallny 6I elaaiwl dayii el Loty guJ| Hlwall groa
obtaining possession of that Card with the Cardholder’s consent, or dalhull’'Joola L8 13) of + dalhdl Jola d dalgay dalhdl cLLi (ile Joanny
where a Cardholder has been negligent .l ogo

20.16. The Cardholder shall assist, the Bank or its Agent, in the investigation Granill ua alion Ho L5.|J ol wlisll gzl easiidalhdl cala u\J.c i .20.16
of the loss, theft or possible misuse of a Card, or the disclosure of the el dcluu] dylloial ol dalhll daypm gl glua Joa oglal p 53l
PIN or TPIN and the recovery of a Card. The Cardholder consents to 6sleiwl g 83alg 8pal jgpall dals ol udl @8l e aliaadll ol .anLb.l.”
the disclosure to Agents of any relevant information concerning the L5I O dlc gy o 9I il o] eLm.uL. daladl waba pay .daladl
Account in connection with such investigation or recovery. Jdalhll 8sleiwl ol Granilly daleing wiluually daleio d La Jl3 Dlogleo

20.7. The Customer acknowledges that the Card and other services bopisll 030 s Lgal] jsinall Gilosall oo Lo dalhnll ol Goill 1812017

referred to herein are provided by the Bank at the Customer’s
request. The Customer acknowledges and assumes all risks
associated with the use of the Card, ATM, PIN and other services
provided hereunder and waives, releases and discharges the Bank
from any and all claims, obligations or rights that the Customer
has or may have against the Bank in relation to or arising out of
such services. The Customer will indemnify the Bank and keep it
indemnified, for any loss, damage, costs (including legal costs),
claims or demands:

J-aaing ool 18y ool il (e liy elidl Jos g0 d 0380 pliadllg
rudl papllg Il calpall jlga g daladl plsaiuly duaioll phliell dal8
59 Jjliing ‘oK_*nJllg hgpidl od e wiagey dosdell dilosall o Lapég
oA ad g diad 9| 09—l §go-8a g| Sboljill g| Jldtho dl Oo il dod
a_ul.oag il pasgely ool pgdy lesall oiam o< Lids g| Jaaili gl
g| Sldlhellg (digilall ca Uil Lgra Loa) ca i 9| JpAa g| 6yl dl =0
gl Sl

arising in connection with the use, loss or theft of any Card or PIN
issued to the Customer or

ol ol yaay sy @by of dally sl ddpu of glua of elaaiuml oo Livii

(i)

arising as a result of any fraudulent or unauthorized act of any
person or;

of o il (igils ue Capai of Jlial dayii Liii

(ii)

Howsoever arising in relation to the services provided by the Bank.

Dormant Accounts

il Jud o dosdadl Gilosall Gleiy loga Livid

dhudill pe /dalolall Cilibuall

(iii)

211.  An Account will be considered dormant if there is no Customer b dllo dloleo sl elinili Goajll by @1 13] i jae /1 old iluwall sey 211
initiated financial transaction for such period as stipulated by the clidl haiay U‘—'L‘m—” isbpadl il Jod go 833a0ll 830ll JUa bl
Central Bank of Oman. The Bank reserves the right to close any gl 8890 b0yl 6' Jr9aig i y e Jols il le Gl o gall
Dormant Account and transfer of any credit balance therein to Ladg dilols Laybicl i @l LSL‘ Blaia ] el il sg-agall dilodll ol
an amanah account maintained with the Bank for keeping any syl gssle go payleiy A Loy 32Tl Crdg o ddrhallg 3iluull Cileyyill
amounts which are considered as amanah in accordance with b cbunall §ili] s iy ool jleniily Ll 984 ddlalloda (oo
applicable legislation in force from time to time not contradicting (m—‘“ RCENS sl Al Jus pedill i salg pgis e J-47 U 8)ia
Shari’a principles. In this instance the Bank will notify the Customer i g il Jasuo 9 cagpeo plgdc H' ude gl el Jloy)
of its intention to close the Account not less than one (1) calendar UJ (1) s cala ude glaidl oy ol Lo PL‘I 7 Lolaal 630 J4A Ll
month prior to the envisaged closure. Such notice will be sent to the eo-dy guill cadlay sl bl o dylle Lilloleo k5| <lpab alooudl 0y
Customer’s last known mailing address as informed by the Customer 093 Joolall luwsall Jyeai 8ol of aa dsle] @iy o () 9 el Lgilinily
to the Bank, with delivery deemed to have taken place a maximum gralgill g8 oo Lodilo clillolpy (o301 JSoidly g gajllg il gt gloial s de
of seven (7) days thereafter. Unless otherwise agreed by the Bank
(a) no financial transactions, other than those initiated by the Bank,
will be permitted for or on a dormant Account; and (b) a Dormant
Account shall not be re-opened or re-activated without a personal
meeting between the Bank and the Customer satisfactory to the
Bank in all respects.

21.2.  Upon such closure the Bank will discharge its liability to the Jaal JUa oo didlggoue calaly elidl pgdpw s Gdedl ia Jio Gigaa sic 212

Customer by issuing and mailing to the Customer a banker’s draft
in the amount of the credit balance remaining in the Customer’s
Account after deducting any charges, fees and other expenses
incurred by the Bank. If there is debit balance in the Customer’s
Account, the Customer shall immediately pay the Bank the amount
due from the Customer upon receipt of the Bank’s advice of the
closure of the Account.

ey bl (d sgagell (auiedl g liell doysy Ug_uJJ |.€.||_u.u|9 dllga
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22. Legitimate Funds

221. The Bank shall be entitled to freeze any funds in the Account or take
other action necessary if the Bank believes the funds to have been
obtained other than through lawful means or arising from an unlawful
transaction. The Bank’s judgment in this respect shall be conclusive.
The Bank may also report any money laundering, illegal and/or
suspicious transactions in the Account to the authorities within Oman
or abroad. The Bank shall comply with all anti-money laundering laws
and regulations in force and applicable to it from time to time and
may at its discretion call for additional details or information on the
Customer and/or the Accounts and provide the same to regulatory
authorities involved in the said operations. The Bank will not take any
responsibility for delayed execution of transactions if the information
called for is not provided by the Customers in time.

23. Common Reporting Standards.

Jlgodll diigila /drcgpiio

Liygpa ol yal clpal ,Jl 3Lail of waliwall yra ,Jlg_ol gl Apoad il gy
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23.1. Customer hereby declare and provides consent to and authorize (cluigdl) deylill diliundo Geo Ll of wliiy Joaug yule ,3_0|g.|g 0ol ageis 231
Bank or any of its affiliates (the Bank) to disclose, furnish or share grupall jlpadl g uagy daleiall tlogleall d)lise gl pinig o< aliasdlly
information pertaining to their tax residency status with overseas .d)J.uJAJl&JJ_IJJ|JL|$LD;_LJQ‘OJ4_|JAAJ|d_lu)4nJ|uLGJJ|gd_IJJlJJ|\_ILeAJ|6AJ
regulators and local tax authorities under Common Reporting
Standards.

23.2. Customer undertake to inform the bank in case of changes in tax ol (5584 3-8 Lo g pall guagll pei dll (s il gally ogall sgeiy 23.2
status, which would change the information already provided on oy eldig clyidiall gl jleo ciagoy doranll ddill Jilogleall pyei
Common Reporting Standards as per the timelines given on the elyidiall gl il jlieoy déleiall deagoll 33leill 655a0ll dyiojll dlgall
Common Reporting Standards related forms already signed off.

23.3. Customer acknowledge that as a financial institution, Bank is not 8ygirall @aaiy Joao jort dillo dungo adingy vl olu sogujll pa; 233
allowed to give tax advice. If customers have any queries about aelyiinedl gl jleo asled Joa jLuaiuul L5I O Hl ad HB 131 d_u.l)..a“
Common Reporting Standards forms, they may refer to their tax dnlall dylanll dypall dgall ol lpall guybiiwl gd] ggapll pgile iy
advisers or domestic tax authority. g4

23.4. Customer shall indemnify and hold the Bank harmless against any il lmal ddlhe i olai dlgguuall clill Jroni ps oy gouill agety 234
claim, damages, costs, expenses and other direct and /or indirect cligll abiaal cuuy a5 38 8)dibio jué ol /g 8piilio (sl Calayi 9| Slaai
consequences of the Bank disclosing, furnishing and sharing any ot sd gguill dpapaall Giblually daleioll Gilogleall aidylie gi opdsi of
information pertaining to their bank account with any domestic whindiall galiall jLsay daleis d i dga of duals of dulas dga
or overseas regulators or tax authorities pertaining to Common
Reporting Standards.

24. General dolc ‘ou;i

241. The Customer hereby agrees to indemnify and hold the Bank ol Wil of wea i of wuloljill gl o il paggei e goajll G-algy 241
harmless against all liabilities, costs, claims, losses, damages or e <l ay ola clpadl dayiid il Loty 56 Glagpas o jlpal o lwa
expenses which the Bank may suffer or incur as a result of acting O9-Hl (o0 d2bgog dolimo Jiloylei dl
upon any instructions received under the signature of the Customer

24.2. The Customer acknowledges that as at the date of applying for the ude jsLé g Lo jaddo sabuall aia ._._Lh eaai ayli a waily Qg_ngI yay 242
opening of the Account, the Customer is solvent and has not ceased 8sball a sylgdl rizall ciny §gas (sl sl gc cadgiy ol dilg slaull
to make payment of any debts within the meaning of Article 609 of .uuilaell sjLaill Ggilall ;o 609
the OCL. ) )

24.3. The Customer undertakes to inform the Bank promptly of any osiic gl grbwdll aolhi s Glppsi dl_n lyg—a il gally ggjll >gaiy .24.3
changes in its memorandum and articles of association, contract Al (d i dl ol uug.an_” aldoi pusi g| galsll aolhi ol u\_u.u.u.lh“
of establishment or its by-laws or the change of the legal form u.u.t.us.a]l u_w.ng.oﬂ Lo pui dl ol aulion gl cuLﬁ_;.u ol aijls] pudao b ol
or any change in its constitution, board of directors, partners or ol ailsyis ol ol cljso ela Ju b dilgguo dl clidl Joaiy o sl
representatives or any changes in the authorized signatories. The i il b il pUaill (oa 63)lg ] (ol.i_"\.lll o ,5I \JLe.uLl aion ol LEITEVS
Bank will bear no responsibility in the event any of the Customer’s wigal e;b g0 dl Capaai 13] ol dudalall Lgailgl ol le_u.u.u.ll.l e a ol
directors, partners, managers or representatives has violated the ibadla jolai gl dyigilall
provisions as contained in its articles of association, contract of
establishment or its by-laws or has acted beyond their legal capacity
or in excess of their powers.

24.4. The Bank will not be liable to the Customer for any loss it might dlo.:l gI :ul.lb.-ai“ o Go- I Looaadiy 8)luwa d_|| dJJgg_uJ.o il d.oa.u i 244
suffer where the performance of the Bank’s obligations is impaired ol Culs=all J-dra ol sdueuh Cujlgs ol guley] bl gl ol neayall gl reus ull
by any industrial action, riot, war, terrorist activity, natural disaster, Ll O)l)l o< ala aldisa dl
failure of equipment or any other event which is beyond the Bank’s
control.

24.5. The Bank’s books, records and accounts shall be conclusive and i dojlog dyilgi ailbung aiilymg il yilas (na dilegleall G & 24.5
binding. Any certificate, printout or statement of Account issued 093l Lojlog Liilgi Lilii] wlinll ojaay calua ca i of Jluay] of 8slg-ds dyl
by the Bank shall be final and conclusive evidences against the Loy of dyigils calelpal dyf (s dinuay
Customer of the correctness thereof in any legal proceedings or
otherwise.

24.6. To help the Bank improve its services, the Bank may record or Silollall duslyo gl Junwi il joau el iull Glosa gy dal oo 246
monitor phone calls. These recordings shall be and remain the Bank’s il Loy Blo cutlin il odm J-hig .dailgll
sole property.

24.7. The Bank shall, within the limits of the Shariah, have the right at 9| d48gda groa J-ai 9| dg_:u UI séuo ] Q_QJJ_HJJl 393 Guoua il §ay 247
any time to assign or transfer all or any part of its rights, benefits ool iy Sl caph dl udl Lgio cja gl ol L dinwall diloljill gi anllas
or obligations hereunder to any third party. The Customer Silogleoll ells (o Loy ditlaug cliddl pilas udl Jouagll caphll 3a dypn
acknowledges that such third party may have access to the Bank’s calunallg Houjll daalall
books and records including information regarding the Customer and
the Account.

24.8. The Customer hereby acknowledges that it shall be solely rogiall spall gile d8ai s 81 sl @83 oe 3agll Joduall aili goujll ya; .24.8
responsible for paying any Zakat due on the balance in the Account. bl s

24.9. The Bank may at its discretion waive compliance with any of these hoy il o3 o ,5[_. elidl clel] dalholl dibhlw ciagoey lidl g~y 249

Terms and Conditions, but such waiver shall be without prejudice
to the Bank’s rights, including its right to enforce these Terms and
Conditions at a future date.

e_"uJJ.\uLnLA.nJ_qu,_gg_nau_odLlJJ_\d_u ﬂu|@uﬂgpbﬂ|g
Gl Didg (a pladllg hgy il oda i (s il




24.10. If, at any time, any provision of these Terms and Conditions is or ol dylun p it o dyigils yye el alllg gy il 03 e 39 ing pléal Ciaual I3] .24.10
becomes illegal, invalid or unenforceable in any respect under the law o-la L9_L}:m.ll Oo-lall ciagay Glagdll go udg dl Jra G_I.Lb.l.u alila pye
of any jurisdiction, neither the legality, validity or enforceability of the dypegpuino ol eUadl b Guhig oy g duigildg ducgyiino pilii gl pysii
remaining provisions nor the legality, validity or enforceability of such dga dl yrb Grhall Oo-ilall ciagoy eBadlloda Guhig gl g dyigild g
provision under the law of any other jurisdiction shall in any way be .daibas
affected or impaired thereby.

24.11. The Customer gives his/her unconditional consent (i.e. opt-in) for Jduaa gy Jiluy gi JLugl i) by gi 26 59> Glho JSudn goajll §-algy 24.11
the Bank to send any marketing /promotional messages via SMS to il Jasall JLaill caslgll ad) gl dpaill Jilwpll dosa puc d1a)g i
the Customer’s mobile number registered with the Bank between oy ail e Ug_l)J| G-6lg1g .cluo 9:00 | Lalua 7:00 dcludl n
7.00 AM to 9.00 PM. The Customer agrees that they shall contact the JLadl cailgll a8y casa febell ool dugy dll (s il g o Jualoill
Bank, in case the Customer requires the Bank to remove/ opt-out Jc dedygoudll /4_uJ9pJI Sl p il oscg uleJJ| Sacld o au palall
their mobile number from the database for receiving any marketing dpaill Jilwpl dosa
/promotional messages via SMS to the Customer’s mobile number
registered with the Bank, if they wish to do so.

24.12. The Bank may post all Alerts via SMS to the Mobile Device of an ol dpaill Jilull dosa e drguiill Jilwpll &l Jlonl clidl 09 8y 2.6 .24.12
Authorised Person. The Customer acknowledges that in the future, iyl pg-ay ol Ubay 1Jsdiall b aily ool jds 9 .Jo-do jué yad il
the Bank may send Alerts via additional mediums of communication. ol JAT Sdg Goo i) joay .dyslal Jualgi Cilg is e Sbguiill gLyl
The Bank may from time to time, change the features of any Alert. It U0 G_:u.dl 9o Houil Joaiyg .alguiill o dl dpald pyeis pgdy
is the Customer’s responsibility to cheque all available Alerts, which ©-8) ol /g guigrslil g dgoall (ke lglluyly cliddl pgay (il Gilguidll dals
will be notified by the Bank on the website and/or to an Authorised ndda dabal gadl Cidg Goo lisll Gfoug .Jodall paiill JLaill wailgll
Person’s Mobile Phone. The Bank may from time to time, add, delete, Joaall pad il of geuill il ule clis Gilguisll Jussi ol /g
and/or modify the Alerts based on Customer or Authorised Person
requests.

24.13. The Customer and each Authorised Person unconditionally consents JLuyl pde by ol 548 g dalho dadlgo Jode pard JS 9 ool §-aley .24.13
to the Bank sending marketing and/or promotional messages or Jilugl ol JLaidl pc digill ol duaygpill ol /g dsdygumill Jilunpd <Lyl
greetings via calling or SMS to the Mobile Number between 7.00 7:00 dclodl g 39 Jawall dLn...II cailgll edy gl 6ppadll dpaill
AM to 9.00 PM. If any Authorised Person elects to stop receiving o plliwl aléy] Jodo paii 6I Ll 3] .cluse 9:00 deluullg Lalua
such marketing and/or promotional messages via SMS, they shall dpaill il of JLaidl yic dsigill ol dyayoyill gl /g dsaygunill Jiluuyll
advise the Bank in writing and request the removal of their Mobile Jlail d@]l -8y a3 b g sy Liha cliglle i) ogale ciny 18ppasll
Number from the database for such messages. The Customer and Joo yarin JS g Oo-Hl Galgy .dblall 4ls Skl 63l g0 @g1 palill
each Authorised Person irrevocably and unconditionally agrees that dalimall Jiluyll ol ilLaidl oia o e by ol 3ué (g dalho daalgo
such calls or messages made by the Bank and or its agents shall (Y=L GI g| Ol dpaguail L4Le,ul 9| an Sei Al saylios sal g| clidl o
not be construed as a breach of the privacy of the Customer or any Saaall e (a didlhe ol s9duin GL. a1l oy odg Jo-do
Authorised Person and no complaint or proceedings shall be made
or brought in relation to them.

24.14. The payments, charges, fees or any other consideration for Products, Gilpgaillg dilaiiell }_al Jaléo dl ol 9l ol cadlill i ilegasall .24.14

Facilities and Services provided by the Bank are exclusive of any
taxes, duties, levies including the Value Added Tax (VAT) (hereinafter
collectively referred as “taxes”). If any such taxes become applicable,
the Customer shall pay the Bank such taxes on demand in addition
to the payments, charges, fees or any other consideration. All such
taxes are subject to any applicable local laws or regulations in force
in the Sultanate of Oman so far as this does not conflict with the
Islamic Sharia.

Electronic Signature

yua Loy cdlpa 9| 9y 9|u.||}.|.a dl Joodad Al elinll Lgoady gl Glesallg
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251.  Electronic signature refers to customer specimen signature to be e aag el (3l Goail gudgli adgad uisy (uigpdlull gaaeill 251
signed on electronic forms/application instead of manual signatures eI dyd)gll lg_ul.ugJI e dugagll gualoill o Wy droull Silylad ]
on physical documents. Electronic signatures will be processed cag (3l gaaleill (aaghll jlgall Jua o duyigyidlull guslgill dalles
through signature pad device that capture customer signature and Ldyigyidll 8jgua fdspa gl alygni ke Joomug G9ill gudoi Jauu
converted to electronic format/ image.

25.2. The bank at its discretions will utilize electronic signatures for gdlgill plaaiwly il P9fn ddlholl dapssill dibl w wrages 1252
processing of customer’s transactions and applications. Electronic dayyh dyigyislall g_mlg_dl =i .ol Aldhg Gl oles dalleel a_ug).L_{J.IJl
signature is acceptable mode of obtaining customer signature gl jlgall Jua yo youil gudgi (ile Jgmanll 63 oiso
via electronic device “signature pad” and have the same legal
implications as signing on physical documents. Prior to signing for udyell gligh le guagill digilall danll ai Jooayg “raglll jLgall”
authorization of any transaction/application, the customer is liable to J-ualai dals dealpo Gojll U,J_: g b fdloles sl Jesgaill adgill Joud
review all his/her transaction/application details and in case of any &l joall (e cany Gaylai d| sgagdlla ag Lgs fay valall Ul /s iloleall
discrepancies the same shall be notified immediately to the bank aals gue clpadl I3a Guhi ol hil fdloleoll dalleas uusmﬂ “Lidlcalhgo
staff processing customer’s transaction/ application. This practice asall Sibluall ais paall o JLquI utle s ua Loy Ciiloleall 6'9—‘|
will be utilized in all types of transactions, including but not limited Al m_,“ fédandl Sialygaill sscaill il geill
to opening of new accounts, finance, cash, local/foreign remittances
etc.

25.3. As per E-Transaction law, the definition of Electronic Signature as gty Lo dyigpislall gyalgill cayei sduigusll Ciloleoll Hgild uway .25.3
following: ol jooy ol @Layl of agya Jiuds b digyidll dlolas of dlluy rle prdoil”
“Signing an electronic message or transaction in the form of letters ojuoig gagell yai di syxai ey spdie galh al Godug Lape g| Ll
or digits or symbols or signs or others and should be unique capable Moy ué ot
of determining the character of the person signed and identifying
him from others”.

25.4. The bank at its discretions will deploy the electronic signature Jguaall 51518 Guigpslull g ragill oLAi pdiis 0py 38T ule cliy il pgdpm 254
system as a tool for obtaining customer signature against banking dosaoll Glagleill of illhll of dyspacll Giloleall (e Hoajll ol gde
transactions or requests or instructions submitted in electronic Jaw e 3 Joodyg s 4_:9.Lb.o.|| GAligll e Ay dyigyislyll Giligll gea
formats instead of physical documents, including but not limited to als Glosall 19 wilwall 6 o lhy déaleioll §-iligh juaall 4l ,JLmJI
documents pertaining to account opening and all related services, waull g a_l_\.a.dl gibgllg sd Lall &l3 Gilosall g raag G ygeilly wdLall
finances and all related services, cash deposit and withdrawal, local Al ayiadl ol dylandl it asll Cidlygaig (sa-aill
or foreign currency remittances etc.

25.5. The customer, by signing on electronic documents or application 9I dyigyidll §-iligl (ke gudgill sic dlolill dlggoall Gouill Joaiy .25.5

forms pertaining to related banking transactions either be financial
or non-financial transactions, the customer is fully responsible and
liable to check the accuracy of details displayed on the designated
customer’s screen for sign-off. In case discrepancies found or if any
changes desired must immediately be notified to the bank staff prior
placing any signature on signature screen.

ol dullall it oleoll clgw dyapas Jiiloleo dLn daleioll lhll cljleiwl
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Liability and Indemnity Jbaggeillg dlgguall .26
26.1. All banking services are provided at the sole discretion of the Bank OSaug il dypasill dhluwdl Ladg drapnonll Glosall gron @abi @iy 26,1
and the Bank may choose to modify, amend, suspend, withdraw, Silosall walay) o clgilg clallg iaug Guleig dabalg Jysei il
cancel, terminate or discontinue the banking services at any time. I3 Jdo Jigaa sic dilgguall il Jooniy Al . dg dl b dyapaoll
The Bank shall not be responsible or liable in the event of such Silosall alay) ol clgidlg clelllyg caully §leillg a_nLaJJIg =il
modification, amendment, suspension, withdrawal, cancellation, Jililewa pasy A clidl gla Ll gl daladl . Jiag dl yub daapaoll
termination or discontinuance of the banking services at any Lo 8lidiuo s=i Culilowa dl 0 1objll dxapanll Cilosall pagi oLy obbjll
time. Further, the Bank gives no warranty or representation to the .23.2 sl (b paago g
Customer as to the availability of the banking services, and any such
warranty or representation is expressly excluded in clause 23.2below.

26.2. The Bank shall have no liability to the Customer whatsoever 1il8 elg i ylpal of yilua 5T gc Gojll olai dloduall el iyl Joaiy 1l .26.2
for any loss or damage, whether direct or indirect, in respect of Gilogleallg Abibudl JLoillg d8s oo débleio il e 9| abe JSin
any inaccuracy, incompleteness or misinformation contained in drapanall dlesall g Lgl eIl deajimell Glogleall (ra diouaiell
information retrieved using any of the banking services; (a) the Bank u_dga.oJl Y J_»_él 9| .\q|9 U0 doado disxang 8iasa Jloyei il ciddny 0)
requiring fresh Instructions by one or more signatories of an Account; 9| ilogleill (ke cliy ol di Gonny e clpal 6I (<) rabwall s gudgill
(b) any action in good faith or reliance upon any Instructions or ol 091l ptloiall o dl dhulgy lglluyl @i ail [SY-J.1) uu.“ Sitllpell
communications which purport to have been dispatched by any oda pl pc il ya Wlagleill Uil eac ol Caalygnill graé pali LgI
Authorised Person or signatory or any delays in transmission or Jsé calphl Lgl <Lb_u.||9_| 9I bl J4dn Lglbayl 9| Lo §Lini] oy alayleill
non-receipt of Instructions, notwithstanding that such Instructions iyl gidey (3) ndjas ol Labla JSin Lgega ol sgdbial J8oin ol vdlgan
may have been initiated or transmitted in error or from any e s (a Loy S8 Logo bl il Siloyleill Gleio clyal 3LATl o
unauthorised individual(s), fraudulently altered, misunderstood or b el Jina ol il udl Ldea J_ng_ull J=ind spandl 1 JUedl Juaow
distorted in the lines of communication or transmission; (c) the Bank dLh;I ol sl dylad eac ol Joira 9| Lhay Unyipo L3 o clgow s il
having refrained from acting in accordance with instructions for o [ ol glsaa gl yyali of clyal Lgl () Judindly Jluydl 8jgal (s
any reason whatsoever including without limitation, by reason of cgu sad ggasall sl (s dalaali eLhi Jud go ailill Ll dloleall
failure of actual transmission thereof to the Bank or receipt by the gy Jad Goo sclindl O.)l)l o dayla spal cagrh 6I 9I daliuell dluyll oga
Bank for whatsoever reason, whether connected with fault, failure, Ja gule el s (ad Loy sy s il dosa 590 L;I ol dullo  Jilunngo /ispal
mechanical defect, or insufficiency of funds or malfunctions of the Jb o Jloa dll 9| shadl e pieill pomai ol Jogami 6I anll Ul
sending or receiving machines; (d) for any acts, delays, loss in transit, Jd oo vl dl calay] gl cudl ygaill &l Jpani (ra sgailuell Wiy
errors of transmission, delay caused by the clearing system of the Jilowleillg uLogJ&oJ| e el sleicl (o) sdudlodl s_lLuJ.u.lg.o“ Ielgindl 03
country in which the payment is to be made, misinterpretation of a hopillosgllaag ol agoy Goaill Jud oo @aball Jugaill ol lg waualyillg
message when received or omissions or any circumstanced beyond Jllal gl eBallly bgj_u.l.u wbuwall p| Ao sl ol ool dallas L olalllg
the control of the Bank, by other banks/financial institutions or Glosall plsaiwl rdawsngo ol vadd s il sl Gg-aa ol duyda dllo il gy
other provider of any account, including and without limitation to U0 pxailuall Ul (a Jhae dl Wlogleill Jla Lyl apai Jduapaall
any modification, interruption act of default or negligence by the edlall pye (Ol.\AJ_u.IJJl /‘ol_\;\LuJJll cgw ol /g Culli oy b dl ol yojll Jua
Beneficiary’s bank in collecting the remittance or discontinuance dosdoll dyiolll jgopllg drapanll Slosall gl Joasll ol goujll Jud oo
of any account by such banks/ financial institutions; (e) the Bank’s agod daliadl alyguuill JS ol o L;I ‘o_l_\.a_l b J-isallg weligll Jod oo
reliance on the information, instruction, license and/or authorisation Log el 85)] e dqyla cilinw dl WJols gl gudja J4ain sdrapaall Glesall
provided by the Customer under or pursuant to these Terms and ‘oLb.l.ll adgi/ s J-he .th s o
Conditions, the Customer’s violation of the Terms and Conditions
or his/her infringement, or infringement by any other user of the
Customer’s Accounts, of any Intellectual Property or other right of
any person or entity, usage of the Banking Services, the Bank acting
on the Instructions, any damage to the system of the Customer or
any third party and/ or the Customer’s misuse/improper use / access
of the banking services and Security Codes as granted by the Bank,
for failure to provide any or all of the facilities available under the
Banking Services attributable, either wholly or partly, to reasons
beyond the Bank’s control, including any technical malfunction/
breakdown;
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disruption, delays, unauthorised alteration, unauthorised usage/
access, inaccuracy, interruption, interception, unavailability of
E-statement, banking services, communication failure, electrical or
network failure or other equipment failure, such as the Customer’s
Mobile Phone switched off, lost or stolen, that may result in
Banking Services or Bank documents provided being incomplete
or unavailable; (a) any incorrect funds transfers or Instructions due
to the Customer’s error; (b)any loss or damage arising from the
issuance of the debit card, howsoever caused.; (c) delivery of any
banking services, bank documents or message to a party other
than the Customer if the Mobile Phone or electronic mail ID is not
in the possession or control of the Customer; (d) any difficulties or
consequences associated with downloading software from third
party sites; and (e) the use of or the inability to use banking services,
any inaccuracy of any information or amount retrieved by the Bank
from the Account(s), any breach of security caused by a third
party and / or any transactions entered into based on the Internet
Banking, Mobile Banking or Phone Banking.

Governing Law and Jurisdiction
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271.  These Terms and Conditions shall be governed by and construed, Laag Lgauhig lopumai aiig (uilesll Gg-ilall pliadllg hopidl odm guaai .27.1
interpreted and applied in accordance with the laws of Oman to the lopaniai Los dyoal il daypinll sclgag t53lo go palaiy Al (s3I sillg ad
extent not contradicting with the principles and rules of the Islamic wadlii sgag dlla (ua spadll sguuni S welinll dpep il syl dgo
Shariah as interpreted by the Bank’s Shariah Supervisory Board,
where the latter shall supersede in the event of contradiction.
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27.2. The Customer and the Bank hereby submit to the jurisdiction of .eBalllg hoyuill 03 gy dhyipo gl gc doali

courts of Oman for the purpose of any proceedings arising out of or
in connection with these Terms and Conditions.




